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1. ITosicauTeNnLHAS 3aIKCKa

Kypc «CepBucHas 1eSITeIbHOCTh» 3aHUMAET BaXKHOE MECTO TPU MOJTOTOBKE
OakanaBpoB 1o HanpasyieHuto 43.03.01 - Cepauc.

TeopeTnueckoe TMOHUMaHHE CEPBUCHOM JACSATENBHOCTH MpUOOpeTaeT
riy0oKkoe colepikaHue, OToOpaxkaroliee MHOTOTPaHHYIO TPUPOJY CEpBHCA.
[IpakThka CEpBUCHOW JEATEIBHOCTH HBIHE TPAKTYeTCS Kak OOIIMpHOE
IIPOCTPAHCTBO XO3SHUCTBEHHONW aKTUBHOCTH, B KOTOPYIO BOBJICUCHBI JBE OCHOBHBIC
ctoponbl. Tak, B Hell mpencTaBlIeHbl CHCNHUATU3UPOBAHHBIE CTPYKTYPHI,
MPOU3BOMSIINE YCIYTM W TMpeJUlaralolide BOCIOJIb30BaTbCSI MMU Ha OCHOBE
pBIHOYHOrO oOOMeHa. JIjisi NpoM3BOJIMTENEH YCIyr CEpBHUCHASI NESATEIbHOCTH
BBICTYIIAE€T PA3HOBHUIHOCTBIO MPOPECCUOHAIBHOIO TpyJla, OM3HEeca, yIpaBieHUs B
chepe X03iMCTBOBAHHUS.

Bmecte ¢ Tem B mpoliiecce CBOEToO Tpy/a MPOU3BOJUTENN YCIYT HEM30EKHO
CTAJIKUBAIOTCS C IOTPEOUTENSIMH, KOTOPBIE COOOIIAIOT CEPBUCHOM JEATENBHOCTH BO
MHOTOM HEIKOHOMHYECKHE XapaKTePUCTHKH, TOPOXKIAeMble WX HWHTEpecaMu,
HMOLIMAMHU, LIEHHOCTHBIMH OpHMEHTauusIMU. B  mpocTpaHCTBE  CEpBHUCHOM
JEATEIIbBHOCTH TOTPEOUTENIM YCIYyT BBICTYNAIOT APYroil CTOPOHOM, KOTOpasi yepes
PBIHOYHBI OOMEH JKelaeT TMOJMYYHTh KOHKpPETHBhIe Ojlara ¢ YYeTOM CBOMX
notrpedHocteil. [loTpeduTenp NpeabsaBIseT K CEPBUCHON JIEATEIBHOCTH IIUPOKHI
JMana3oH crneuupuueckux TpeOOBaHM, ycMaTpuBas B HEW MHOrooOpasHbIe
BO3MOKHOCTH, MO3BOJISIOIINE PEATU30BATh CBOU 3aMPOCHI U HYKIbI.

Co BTOpo# mosioBuHBI XX B. Bce Oojiee TIyOOKO HAUYMHAET OCO3HABATHCS
3HAUYEHUE CEPBUCHON aKTMBHOCTU KaK MCTOYHHMKA COIIMOKYJIBTYPHBIX MHHOBAIIUH,
crnocoba AMHAMU3AIMH BCEro OOIIECTBEHHOTO PAa3BUTHUSA - Yepe3 HHPOPMALIMOHHOE
oOCy’KMBaHWE, pacIIUpEHUE YCIYr T[O3HaBaTelIbHOTO IUlaHa W T.I. Bce
NEPEYUCIICHHbIE aCMEeKThl U MOAXO0Jbl K MOHUMAHHUIO CEPBUCHOM NEATEIbHOCTH
MO3BOJIAIOT MPEJCTABUTH €€ KaK CIOKHBIN 00bEKT MEKIUCITUTUINHAPHOTO HAYYHOTO
aHanu3a, 4ro OOYCIOBWJIO HEOOXOJMMOCTh HM3YYEHHS JAHHOW JTUCUUIUIMHBI B
pamKax MMOArOTOBKH CTYJIEHTOB MO HampasieHUIo «CepBHCY.

Henstmu  ocBoeHUst AMCHUIUIMHBI «CepBHUCHASI NIE€ATEIBHOCTY SIBISIETCS
OCBOGHHE CTYJEHTAMH OCHOBHBIX TIOJIO)KCHUW OpraHu3allid  CEepPBUCHOMU
JESITEIIbHOCTH, CTPATETMH W TAKTHKU €€ OCYIIECTBJICHUS B YCIOBHSIX PBHIHOYHOM
HSKOHOMUKH, MOJIyY€HHUE UMH JIOCTATOYHOTO KOMIUIEKCA MPEACTABICHUI O POJIH U
MecTe cepBuca B 001IeH CUCTEME YeJIOBEUECKOM A TENbHOCTH.

3amaul JUCHUIUIMHBL: YCBOCHHME 3HAHUM O CoOIEpKaHMU M (Qopmax u

MPAaKTHYECKOHN NeATeTbHOCTH
B oOsactu opMUPOBaHUS TOTPEOHOCTEH; BhIpAaOOTKA TITYOOKUX MPECTABICHUHN O

COIEPKAHUU CEPBUCHOU
JESITEIBHOCTH B COBPEMEHHOM OOIIECTBE; OBJaJCHUE CHEIU(PUKON AeITeTbHOCTH

(GbupM MO OKa3aHUIO CEPBUCHBIX



yCIIyT, HalpaBJIEHHBIX HA yI0BJIETBOPEHUE MOTPEOHOCTEN YEIOBEKA; yMEHHE
CErMEHTUPOBATH MOTPEOUTENHCKUI PHIHOK CEPBUCHBIX YCIIYT;
OCBOEHHE MPAKTHYECKUX HABBIKOB MPOBEAEHUS COLIUAIBHO-
AKOHOMHYECKUX

UCCJIeIOBaHMM B cdepe cepBuca.



2. [lepeyensp MIaHUPYEMBIX PE3yJIbTATOB 00YUEHUS MO TUCUHUILIIMHE,

COOTHCCCHHBLIX C INIAHUPYCMBIMH PC3YyJIbTaTaMN OCBOCHUA

00pa30BaTeNTLHOUIIPOTPAMMBI

Hucrummaa «CepBUCHas NEATETLHOCTR» YYacTBYeT B (DOPMHUPOBAHHUH
CHEAYIONIEN KOMIIETCHIUN:

Komnerenuumn Nunaukatopel Jeckpuntopsl
OIIK-2 OIIK-2.1. 3HaHus:
Crniocoben Omnpenensier uenu | OCHOBHBIX ~ ()OPM  CEPBUCHOU  AESTEIBHOCTU
OCYIIECTBIISATh u 3aa4n B COBPEMEHHOM OOIIECTBE;
OCHOBHEIC yIpaBJICHUS nenei u 3aaa4 QyHKIMOHUPOBAHUS MPEAIPUITUN
GyHKIUHK CTPYKTYpHBIMU  cepBl cepBrca U JIPYTHX chep, B
yIIpaBIICHHS HOAPa3AeIeHUMU[KOTOPBIX OCYILECTBIIETCS CEPBUCHAS AEATEIBHOCTD;
CepBUCHOM TIPEITPUATHIA CYILIIHOCTHU CEPBHCHBIX CHUCTEM; OCHOBHBIX
JeATENbHOCTBIO cepsl IIPEACTABJICHUM O CTPYKTYpE NIPEANPUATHN
ceppuca |cdepbl cepBuca;  (QYHKUMH YIPaBICHHs CEPBHCHOM
Wi apyrux  CATCIBHOCTRIO M 0COOEHHOCTEH WX pealn3aluy;
ctepax g [0COOEHHOCTEH M COCTABHBIX OSJIEMEHTOB KOHTaKTHOM
> v
KOTOPBIX S(X{LI CEpBUCHOM 1eATEIbHOCTH; Y MEHHUS:
HAIU3UPOBATh OCHOBHBIC HAIIPABIICHUS CTPATETHH
HEO0X0 MO pu p p
CEpBUCHOM JICATEIILHOCTH; aHATH3HUPOBATH
OCYIIIECTBIICHUE i cd
. CTPYKT OpeanpusITHii cepbl cepBuca;
CepBHCHOI PYKTYPY peanp P pBHca,
OTIPEeNIeNATh IENU U 3a]Ia9i YIPABICHHUS CEPBUCHON
NesITeTbHOCTH

JEATENBHOCTBIO c y4E€TOM BHEIIIHEU
cpeab! GyHKIMOHUPOBAHUS;
AQHAJIM3UPOBATh CEPBUCHBIE CUCTEMBI; AHAIU3UPOBATH
0COOEHHOCTH KOHTaKTHOM 30HBI CEPBHCHOM
nestenbHOCTH; HaBhIKu:
@OopMHpOBaHUs CEPBUCHOM TOJUTUKH C YYETOM
COBPEMEHHBIX TEXHOJIOTUH 00CIyKUBaHUS
norpedureneil; 000CHOBaHMS BBIOOpPA TEXHOJIOTUI
Ipolecca cepBrca U CEPBUCHBIX CUCTEM; 00OCHOBaHUS
TpeOOBaHUI K  KOHTaKTHOM 30HE  CEpBUCHOMU
JeSITeIbHOCTH; 000CHOBAHMSI OCHOBHBIX HaIlpaBJICHUN
CTpaTeruy CEepBHCHOM JesATeNbHOCTH;  BbIOOpa U
WCIIOJIb30BAaHNs PA3JIMYHBIX TOJXOJ0B K OIEHKE
KauecTBa CepBHCA




3. MecTo AMCUUIIIMHBI B CTPYKTYpe 00pa30BaTeIbHON MPOrPaMMBI

JNuctumnaa b1.0.12 «CepBucHas JesSITEIbHOCTY SBISETCS 00s3aTEIbHOMN
JUCUUIUIMHON JJIs MOATOTOBKU CTyAeHTOB no Hampasienuto 43.03.01 «Cepsucy,
npodwe «Opranu3anus yCcIIyT TOCTEIIPUUMCTBA M OOIIIECTBEHHOTO TTUTAHUS

[IpenwecTByromue
JUCHUTUTUHBL (MOIYIIH),

JucuurmuHbl (MOTyIn),
NPaKTUKK y4eOHOTO TUIaHa, B

[Tocnenyromue
JUCHUTUTUHBL (MOIYIH),

[wn MPaKTUKU y4eOHOTO MPaKTUKH y4eOHOTO
bp P i KOTOPBIX KOMIIETEHUUS p i
KOMIIETEHIIUH IJIaHa, B KOTOPBIX IJ1aHa, B KOTOPBIX
It ’ p OCBaMBAaCTCs MapalJICJIbBHO C ’ P
OCBaMBAETCS] KOMIIETEHIUS . . | ocBaMBaeTCs KOMIIETECHIIUS]
M3y4aeMOU TUCUUIUIMHON
OIIK-2 - MeHeKMEHT U MAPKETUHT [IpoexkTupoBanue
IIPOLIECCOB

IPEIOCTABICHUS YCIYT

[IpousBoacTBEHHAA
MIPAKTHKA
(ITpenaurmomHuas
MIpaKTHKA)

4. O0beM JUCIUTUINHBI (MOIYJISI) B 3a4ETHBIX SAMHUIIAX C YKA3aHUEM KOJIMYECTBA

AKaACMHWYCCKHUX NUJIN ACTPOHOMUYCCKUX YaCOB, BBIACIICHHLIX Ha

KOHTAaKTHYIO pa00Ty 00y4Jaroluxcs ¢ npenogaBaresieM (1o BUjIaM y4eOHbIX

O6miass TPyAOEMKOCTb OCBOCHUS Y4Y€OHOW JUCHUILIMHBI

3aHATHN) U Ha CAMOCTOSATEIIBHYIO paboTy 00yJarommxcs

«CepBucHas

NESITENbHOCTDY» COCTABIISIET 5 3aUeTHRIX eMuHUL Wik 180 akaeMUUecKnX 4acoB.

Ne xype 1, Ne xypce 1, Beero,
Kypc 3UMHSS JeTHAA
aK.4yacoB
ceccus ceccust
OO61ast Tpy10€MKOCTh (BCETO aK. 4acoB / 3.e1) 7212 108/3 180/5
Jlexnuu 4 4 8
KonrtakTHas pabota
[IpakTuyeckue 3aHATHS 4 6 10
CamocrosTenbHas pabora 60 89 149




Bua npomexxyTouHoi

(koHT.pab./ camMocCT.

arrecranuu

pab.)

3auer, 3K3aMeH, KypcoBast

pabora

2,5/6,5

0,25/3,75 13

5. ConeprkaHue TUCHUTLTMHBI (MOJYJIs), CTPYKTYPHUPOBAHHOE IO TEMaM

(pa3nenam) ¢ ykazaHUEM OTBEJICHHOTO Ha HUX KOJIMYECTBA aKaJEMUUYECKUX WIIH

ACTPOHOMHYCCKHUX 4aCOB U BUZI0OB y‘—IC6HBIX 3aHATUMN

TpynoeMKocTh

© | KonrakrtHas
3 6
2 pabora
S 51§ ¢
HaumenoBanue = E | B 5
= = | 2 te]
Ne paszaena g |3 S Conepxanue
ap .
JTUCITUTIIMHBI (TeMa) ; S g
= [ S
Sy 2
s | R S
a,
=
1 Kypc, 3UMHSIS ceccus
CepBuchas KakK Yenyrn KaK CPENCTBO
JesITeIbHOCTD YIOBJIETBOPEHUS noTpeOHOCTeH
dopma yenoBeka. Knaccudukauus yciyr u
YIOBIETBOPEHHS ux  xapakrepuctuka. OCHOBHEBIE
. noTpeGHoCTeii oy bopMBI cepBHUCHON I[Gf[TeJ'II%HOCTI/I B
. COBPEMEHHOM o01ecTBe.
YesioBeKa 1 15 P i
ConuanbHble MPEINOCHUIKU
BO3HMKHOBEHUS " pa3BUTHS
CEpPBHUCHOM AESATEIbHOCTH.
dakropsl, BIIMSIIOLIUE Ha)
(dbopmMHpOBaHUE YCIIYTH.
CepBuc U €ero Pone cepBuca B YIOBIETBOPEHUHY|
0COOEHHOCTH noTpeOHOCTEH YenoBeka.
Cocrapndonye KadecTBa YCIYTH.
YpoBeHb cepBHCA: ACCOPTUMEHT
ycayr, Hamuuue ynoOcTB (CTHIIb,
Ka4ecTBO, YPOBEHb YJIOBIIETBOPEHUS
2. 171 1 1 15 CT
notpeOHoCTEH). OyHKUIUU
yIpaBJIeHUS CepBUCHOM
JeSITeTbHOCTBI0 M OCOOCHHOCTH HX
peanu3aluH. OcHOBHBIE

HaIIpaBJICHUSI CTPAaTEruu CEPBUCHOU
JIeATEIIbHOCTH




Mecto A POJIb [IoHsiTHE O «KOHTAaKTHOM 30HE».

o0ImeHus Ocobennoctu " COCTaBHbBIC

YYaCTHUKOB AJIEMEHTBI KOHTaKTHOM 30HBI

CEPBUCHON CEpPBUCHOH JIeATEIbHOCTH.

NEeSTETbHOCTH 17 1 15 [TpoGiiemMa KOHGIUKTHBIX CHTYAIIHA.
[TpoGiieMa HOPMATHBHOTO OOIICHUS
B CEpBHUCHOMI JESITEIbHOCTH.
Kynbrypa oOuieHuss ¥ BHYTpEHHSS
KYJIbTYpa 4YeJIoBeKa.

OcCHOBBI TEOpUHU OcHoBHBIE ~ (OpMBI  CEpBHCHOMU

00CITyKHUBaHUS JIESITEIIbHOCTH. IIpouecc

17 1 15 00CITy)KMBaHUS nmoTpeouTene.
[TpoGnembr KauyecTBa u
6e3omacHoCTH
yCIyr B MPaKTUKE COBPEMEHHOIO
cepBuca. YIpaBjieHHE KadyeCTBOM
yCIyr, KOHTPOIb CTaHJApTOB H
0€30MacHOCTH o0CITy)KHBaHUSI.
CyIIHOCTh CEpBUCHBIX CUCTEM
3auer 4 0,25 3,75
I/IT)rosacle?CyP]f:sHMH | 45 4,25 63.75
1 Kypc, AeTHSIS ceccust

Opranuzanus [TonsTss u oTpacineBas CTPYKTypa

00CITy’)KUBaHUS chepsl YCIIYT. CrpykTypa

noTpeGuTeeit HNpEANPUITHI cdepbl cepBuca.
[Tpouecc NPUHSATUSA peLIeHus
norpebureneM. Pa3ButHe cucTEMbI
KIIMEHTCKAX OTHOIICHUHA C YYETOM

20 1 18 TpeOoBanuii morpedurens.llenun wu

3a/1a4n (YHKIIMOHUPOBAHUS
npeanpusaTuii  chepsl cepBuca U
JIPYTux coep, B KOTOPBIX
OCYILIECTBIISIETCS] CEpBUCHAS
JeSTebHOCTD

[IpaBoBoe HopmaruBHbIe JTIOKYMEHTBI 1o

peryiupoBaHue O6CJ‘Iy>KI/IBaHI/IIO HacesieHus. 3akoH PD

OTHOIICHUE 20 1 18 «O 3amuTe TIpaB MOTpeOUTENEH».

CepBHCHOI I'OCT u knaccuukatopsl.

eSTEIEHOCTH O0s13aHHOCTH TTPOJIABIIA YCIIYT.




Kareropun u CootHomieHue norpeOHOCTEH,
norpedurenei CIIOCOOHOCTEH, BO3MOXHOCTEH U
0COOEHHOCTH CpeAcTB YIIOBJIETBOPEHUS
00CITy>)KUBaHUS 21 9 18 norpeOHOCTEH YeJI0BeKa.
Knaccudukanus TUIIOB
norpeOuTenei. Bri6op u
MICTIONIb30BAHMUE PA3IMYHBIX MOXO00B
K OLICHKE Ka4ecTBa CepBHCca
Cepauc u [lonsaTHe M copep;kaHUE TEXHOJIOIMI
CEepPBHCHBIC nporiecca cepBuca. Bueapenue HOBBIX
TeXHOJIOIHH BHUJIOB YCIYT ¥ OPM OOCITYKHBAHUSI.
WNupuBuayanbHOe 00CTyKUBaHHE KaK
CaMOCTOSITENTbHBIN BUJ JIESITEITLHOCTH.
8 21 | 1 2 19 CereBasi SKOHOMHKA: MPOOJEMBI U
0COOEHHOCTH Pa3BUTHSIL.
®opmupoBaHUe CEPBUCHOI MOIUTHKA
C Y4ETOM COBPEMEHHBIX TEXHOJIOTH
oOciyXuBaHUs OTpeduTenen
KypcoBas pabota 18 2 16
DK3aMeH 9 2,5 6,5
Hroro 3acleCKC}If/Ipﬂc, JIETHSAS 108! 4 85 - 955
Htoro 180 8 | 12,75 | - | 159,25

6. [lepedyeHp y4eOHO-METOAMIECKOTO O0SCIICUCHUS AJIT CAMOCTOSITEIIBHON PabOTHI
00yYaroImuXcst Mo JUCHUILUIMHE (MOIYITIO)

Ne Bunel camocTosaTenbHONU paboThI TpynoemMkocTs, ®opMa KOHTPOJIA
aK.4achl
1. [TpopaboTka TEOpETUYECKOTO "
. OHCYJIbTAITUS
MaTepHuaa 1Mo KOHCIIEKTaM JICKITUH, Yy7pTal
. Mpeno1aBaTes,
PEKOMEHIOBaHHOM JINTEpaAType, 44 yCTHO®
JIOTIOJTHUTETLHBIM HCTOYHUKAM
cobecesioBaHUE
uHpopMaun
2. [ToaroroBka K MpakKTUYECKUM 3aHITHUSM: BricTymienue ¢
MOMCK HEOOXOMMOM HHPOPMAIIUH, JIOKJIaJIOM,
00paboTka nHOpMaIuu, HaTMCaHNE a4 [Ipe3eHTaNus,
JIOKJIa/1a, TIOATOTOBKA K BBICTYIIJIEHUIO OTBCTBI HA
(TucKyccum) JTUCKYCCUOHHBIE
BOITPOCHI
3. IToaroroBka K TEKYIIEMYKOHTPOJIIO
YHIEMYKOHTP 45 TecTbl
(TecTupoBaHue)

10




4. [ToaroroBka Kk MpOMEKYTOUHOM YcrHoe
aTTecTaluuu cobecenoBanue,
(BOTIpOCHI K DK3aMEHY, MTOTOBBIM TECT, 26,25 TECTUPOBAHUC,
HaIMcaHue KypcoBOi paboThI) 3allMTa KypCOBOM

paboThI

JInst caMoCTOSITENbHOM pabOThl MO AMCIUIUIMHE (MOAYII0) oOydaromuecs
UCTIOJNIB3YIOT CIIeAyIolIee yueOHO-MeToIuueckoe o0ecreueHue:

1) Pes3numk, I'. A. CepBucHas aesrenbHOCTh : yueOHHMK / [.A.

Pe3nuk, A.1. Mackaea, FO.C. ITonomapenko. — MockBa : UHOPA-M,

2018. — 202 c. — (Boicmee oOpaszoBanme: bakamaBpmar). —
www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekcr ) AIIEKTPOHHBIN. - URL:

https://new.znanium.com/catalog/product/967867
2)  Ceupuaesko, lO. I1. CepBucHas 1eATeIbHOCTS : yueO. mocooue /
FO.I1. Ceupugaenko, B.B. XmeneB. — 2-e¢ uza., ucrnp. u gon. — Mockga :
NH®PA-M, 2019. — 174 c. — (Bricmiee obpa3oBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - TekcT :
anexTpoHHbId. - URL: https://new.znanium.com/catalog/product/1007976 3)
OOMM no pucuuruHe «CepBUCHAsS AEATEIbHOCTD)

7.CDOH,Z[ OOCHOYHBIX W MCTOOIUYCCKHX MATCPpHUATIOB MOJIA IIPOBCACHUA
HpOMeH(YTOqHOﬁ aTTcCTalnu O6y‘IaIOH_[I/IXC$I 10 AU CHUIIIINHC

Bomnpock! ajist mpoBeneHust TpOMEKYTOUYHON aTTECTALNU (IK3aMEHa)

1. Yenyru  Kak  CpeICTBO  YIOBIETBOPEHUs]  MOTpEeOHOCTEM
YeJI0BeKa.

2. Knaccudukanus ycinyr 1 UX XxapakTepUCTHKA.

3. OcHoBHBIE (HOPMBI CEPBUCHON NESITEIBHOCTH B COBPEMEHHOM
oO1iecTse.

4. ComnyanpHble MPEANOCHIIKA BO3HWKHOBEHUS W Pa3BHTHSA
CEPBUCHOM JIESITEIILHOCTH.

5. daxkTopsl, BAUSIONME HA (GOPMUPOBAHUE YCITYTH.

6.Posb cepBuca B yIOBIETBOPEHUHN MTOTPEOHOCTEN UeIOBEKa.
7.CocTaBIIIONINE KAYECTBA YCIYTH.
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8.YpoBeHb cepBHCa: AaCCOPTUMEHT YCIyr, Hajauyue YI00CTB (CTUIIb,
Ka4yeCTBO, YPOBEHb YJIOBJIETBOPEHHUS OTPEOHOCTEM).

9.OyHKIMKM yIpaBICHUS CEPBUCHOW MEATEIBHOCTHIO U OCOOCHHOCTH HX
peanuzanuu.

10.0OcHOBHBIE HANIPaBIEHHUS CTPATETUH CEPBUCHOM AEATEIbHOCTU

11.IToHsITHE O KKOHTAKTHOW 30HEM.

12.0c006eHHOCTH M COCTaBHBIE 3JIEMEHThl KOHTAKTHON 30HBI CEPBUCHOMN
NEeSATETbHOCTH.

13.IIpobGnema KOH(MIUKTHBIX CUTYaITUN.

14 ITpoGnema HOPMATUBHOTO OOIIEHHS B CEPBUCHOM JIEATEILHOCTH.

15.KynbpTypa o011eHrs U BHYTPEHHSSI KyJIbTypa YesIoBeKa.

16.0OcHOBHBIE (POPMBI CEPBUCHOM NIEATETLHOCTH.

17 Ilpouiecc oOcimykMBaHUS MOTpeOUTETEH.

18.IIpoOnemMbl kauecTBa U OE30MACHOCTH YCIYT B MPAKTHKE COBPEMEHHOIO
cepBuca.

19.YnpaBneHue KauecTBOM YCIYT, KOHTPOJb CTaHIAPTOB U OE30MaCHOCTH
00CITy>KUBaHUS.

20.CymHOCTb CEPBUCHBIX CUCTEM

21.IlonsiTue u oTpacieBast CTpyKTypa chephl YCIyT.

22.CtpykTypa npeanpustuii chepsl cepBuca.

23.Ilporecc npuHATHS pelieHUsI TOTPEOUTENEM.

24.Pa3BuTHe CHUCTEMBbl KIMEHTCKMX OTHOIIEHWH C ydeToM TpeOoBaHUM
noTpeOuTENS.

25.lenn u 3agaud (QYyHKUMOHUPOBAHMS TpEANpUsATUN cdepbl cepBuca U
Ipyrux cdep, B KOTOPHIX OCYIIECTBIISIETCS CEPBUCHAS AESTEIbHOCTD

26.HopmaTuBHBIE IOKYMEHTHI 0 00CITYKMBAaHUIO HACETICHUS.

27.3akoH PO «O 3ammre npaB noTpeOuTEICH».

28.I'OCT u knaccuduraTopsl.

29.006s13aHHOCTH MPOJIaBIA YCIYT.

30.CooTHolIEeHNE MOTPEOHOCTEHN, CIOCOOHOCTEM, BO3MOXKHOCTEN U CPEACTB
yIOBJIETBOPEHUS TOTPEOHOCTEN YeIOBEKa.

31.Knaccuduxkarys TUIIoB moTpeOUTEICH.

32.Bb1i00op ¥ UCMONB30BAaHUE PA3TUYHBIX TOJIXOJIOB K OIIEHKE KayecTBa
cepBHca

33.IlonsiTue U coaepkaHre TEXHOJIOTUI MPOLIECCa CepBUCA.

34.BHenpeHne HOBBIX BUAOB YCIYT U (OPM OOCITYKUBAHHUS.

35.MunuBuayanbHoe  OOCIy)KMBaHHME  KaK  CaMOCTOSATEJIbHBIA  BHUJ
NESATEIbHOCTH.

36.CereBast 5JKOHOMHKA: TTPOOJIEMBI U OCOOEHHOCTH Pa3BUTHS.

37.DOpMHUPOBAHUE CEPBUCHOW TOJUTUKHM C YYETOM COBPEMEHHBIX
TEXHOJIOTHUI 00CITyKMBaHUs MTOTpeOuTenen

38.mumx npennpustus, padboTaroIero B chepe yciyr
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39.0co0eHHOCTH cepBuca B (PUHAHCOBO-KPEIUTHOU cepe
40.Teopus ¥ MpaKTUKa CEPBHCA C yUETOM JAeMOrpaduuecKux 0COOCHHOCTEH
00CTy)KUBaHUS

[IpumepHBbIE TPaKTUKO-OPUEHTUPOBAHHBIE 3aJaHUs

1. Beimenutre OCHOBHBIC HAaMpaBiICHUS Pa3BUTHS HHGOPMAIMOHHBIX
TEXHOJIOTUH B CEPBUCHOM JEATEIBHOCTHU, IPUBEIUTE IIPUMEDBL.

2.0xapakTepu3yiTe OCHOBHBIC TCHICHIIMHA Pa3BUTHs PETMOHAIBHOTO PHIHKA
KaKkoro-ian0o BUAa yciayr

3.IIpuBenute mpumepsl 10 HOBBIX yCIIyT Ha PETMOHAIBHOM PBIHKE

4.1lpuBeaute mpuMepbl IPUMEHEHUSI HHHOBAIMOHHBIX (POPM 0OCITYy KHBaHUS
KJINEHTOB, PEAJIN30BAHHBIX B PETHOHE

[IpumepHas TemaTHKa KypCOBBIX paboT

1.  IIpoGaemsl pa3BuTus chepsl yeiIyr B coBpeMeHHon Poccun
2. CoBpeMeHHbIE TEHACHIIMU PAa3BUTHSA PETMOHAIBHOTO pPhIHKA
yeayr (Ha npumepe CIIb wm Jlennnrpasnckoii o61actu)
3. Cdepa ycnyr u pakTopbl €€ pa3BUTHUS
4 OcobenHocTr (QYHKIIMOHUPOBAHUSI TEHEBOTO PHIHKA YCIYT
S. Ponb ¢panyaiizunra B pa3BUTHH cheEpbl yCIyT
6 Brusaue pazButus chepsl yeiIyr Ha 00pa3 >KM3HU HACEICHUS
7 CepBucHasi JesTEILHOCTD KaKk Ipolecc
yIIOBJIETBOPEHHUSI
noTpeoHOCTEHN
8.  T'ocymapcTBeHHOE peryianpoBaHUE CPepbl yCIyT
Q. CamoperyaupoBaHie B CEPBUCHOM JCSATEIbHOCTH

10. Krnaccudukanus  cepBUCHON  NIEATETBHOCTH:  OCHOBHBIC
MTOIXO/IbI, TIPOOJIEMBI, TCHACHITUH

11. BausiHue cdepbl yCIyr Ha CTPYKTYpy OOIIECTBEHHOTO
MIPOU3BOICTBA

12. CepBucHas Mojnenb OOIECTBA W OSKOHOMHUKH: CYITHOCTh H
OTJINYUTEHHBIC YEPTHI

13. TpamunuoHHBIE W HOBEHIIME BHABI YCIYyT B COBPEMCHHOM
o0111ecTBe

14.  Ponw ayrcopcunra B cepe yciyr

15.  IIpoGaembl mMpou3BOAUTENHHOCTH U IH(HEKTUBHOCTH B cdepe

yCIIyT
16. Pousb manoro 6usHeca B pa3BUTHH ChEphl YCIyT
17. ®opMsbl yuacTusi KpymHOTO OM3HECA B pa3BUTUHU CPepbl yCIIyT
18. IIpumeHeHUE OCHOBHBIX KOHKYPEHTHBIX CTPAaTE€rMil Ha pPbIHKE
yCayr
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19. B03MOXXHOCTH IPUMEHEHUS LIEHOBOM TUCKPUMHUHALIUY HA PHIHKE
yCIIyT
20. Bmusgaue HTII Ha pa3Butue chepsl yciayr
21. VYcnyru B CTpyKType moTpedseHns qoMamHux xo3sict B CI10
(J10)
22.  OcoOEHHOCTH OTHOIIICHWIA COOCTBEHHOCTH B Chepe YCIyT
23. 3HayeHWE KIMEHTOOPHUEHTHUPOBAHHOTO MOAXO0JA JIs Pa3BUTHUS
chephl yCIyr.
24. HVupuBuayanbHOE OOCTY)KMBAHHE KaK CaMOCTOSTEIBHBIA BHII
po(eCCHOHATTEHOM ESITEIIBHOCTH
25. Crtpareruun CO3IaHMS KOHKYPEHTHBIX MIPEUMYIIECTB,
OCHOBAHHBIX Ha BBICOKOM YPOBHE 0OCITYy>KHUBaHUS
26. CouMalbHO-KYJIbTYpPHBIE YCIYTM U UX POJIb B 0OECIEYECHUU
COBPEMEHHOTO Ka4eCTBa JKU3HU
27. Yciyrd rocyaapCTBEHHOTO CEKTOpa: MpOoOJIeMbl UM TEHACHIIUU
pa3BUTHS
28. 3HayeHHE HEKOMMEPUYECKUX OpTaHM3aIMi Ha PIHKE YCIIyT
29. HunpycTtpus ycayr A pa3IMYHBIX CIOEB HACcENEeHUs
30. BuusHue pa3BUTHSA PEKPEAMOHHBIX YCIYT HA Ka4€CTBO KU3HU
31. CepBuc kak (hakTop TMOBBIIICHUS KOHKYPEHTOCIOCOOHOCTH
MIPEAIPUATAN
32. 3HaveHue CiIyKO0 MOJJEPKKH KIMEHTOB  JJIst
COBPEMEHHBIX
pEANPUATAN
33. AHaiuW3 UCTOJIb30BaHUS HHPOPMAITMOHHBIX CETeH B cepe ycayr
34. TeHameHIIUW pa3BUTHS dJCKTPOHHOU KOMMepIuu B PO
35. Teopuss W TmpakTHKAa CcepBHCA C YyYETOM HAIMOHAIBHO-
PErHOHATBLHBIX 0COOEHHOCTEN 00CTYKUBAHUS
36. IIpobGmembl 3amuThl HMHPOPMAIUA TPU  OCYIIECTBICHUHU
CEpPBUCHOM JIEATEILHOCTH
37. Cnocobsl 1 ¢GopMbl OpraHu3alui OOCITYKUBAHUS OKa3aHUs
yCIyT
38. HunoBanmonHbie GOpMbI 00CTYKUBAHUS KITUEHTOB
39.  DTHUKO-TICUXOJIOTUYECKUE 0COOEHHOCTH
B3aHUMOOTHOIIIEHUI
CIEIUAIMCTA 110 CEPBUCY U KIIMCHTA
40. [IlpaBoBoe  peryaMpoBaHH€  OTHOIIEHUW B  CEPBHUCHOMU
TeATETBHOCTH
41. Kareropuu norpeduTeneil 1 0COOCHHOCTH UX 00CITyKHBAHUS
42. Konnenmus ynpaBlieHUs )KU3HEHHBIM IIUKJIOM yCIIyT
43. AccopTuMeHTHas MOJIMTHKA B chepe cepBrca
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44, TloBblllieHHE 3 PEeKTUBHOCTH KOMMYHUKAIIUH B
CEpPBUCHOU
JESITEIbHOCTH
45. IlpoOiembl KadyecTBa H 0e30MacHOCTH yCIIyT B
NpaKTUKe
COBPEMEHHOTO CEpBHCa

46. 3HaveHue CTaHAAPTHU3ALMU U CePTU(UKALNYU HA PHIHKE YCIIyT

47. Posp TOproBol Mapku B JEATEIBHOCTH NPEANPUATHS CPeEpb
yCIIyT

48. AHanu3 moBeJeHHUA MOTpeOUTENe M €ro HCIOJb30BAHHE B
AESITeILHOCTH MIPEIIPUATHS cephl yCIyT

49. Ilcuxonoruueckue acekThl CEPBUCHON AESITENbHOCTH

50. Bwuzasl KOHGIUKTOB B CEPBUCHOU NEATEIBHOCTH W CIIOCOOBI UX
pasperieHus

51. Pabora c xxanobamu norpeduTenen yciyr

52. Oco0OeHHOCTH PETHOHATBLHOTO PhIHKA HH(OPMAIIMOHHBIX YCIYT

53.  Oco0eHHOCTH PETMOHATIBHOTO PhIHKA PEIETUTOPCKUX YCIyT

54.  Oco0eHHOCTU PETMOHAIBHOTO PhIHKA MAPKETUHTOBBIX YCIyT

55. Oco0eHHOCTH PETMOHATIBHOTO PHIHKA TYPUCTCKUX YCIIYT

56. Oco0eHHOCTH PETHOHATBFHOTO PHIHKA METUIIUTHCKUX YCIIYT

57.  OcoOEeHHOCTH PErMOHAIBHOTO PhIHKA YCIYT TOCTEIPUUMCTBA

58. Oco0eHHOCTH PETHOHATBFHOTO PHIHKA PUAIITEPCKUX YCIYT

59. Oco0OeHHOCTH PErHOHAIBHOTO PBIHKA KOCMETOJIOTHYECKUX
ycIyr

60. OcoOGeHHOCTH PErHOHAILHOTO PhIHKA YCIYT MOOWIILHOM CBSA3U

61. OcoOGeHHOCTH PErHOHATLHOTO PHIHKA JIETTOBBIX yCIIYT

62. Oco0eHHOCTH PETHOHATBFHOTO PHIHKA KEHTEPUHTOBBIX YCIyT

63. Oco0OeHHOCTH PEeruoHaIbHOTO PHIHKA COIUATBHO-KYJIbTYPHBIX
ycIyr

64. OcoOGeHHOCTH PErMOHAILHOTO PHIHKA IOCYTOBBIX YCIIYT

65. OcoOeHHOCTH PETHOHATBLHOTO PhIHKA KOHCAITUHTOBBIX YCIIYT

66. OcoOeHHOCTH PETMOHAIBLHOTO PhIHKA YCIYT OBICTPOTO MUTAHUS

67. Oco0eHHOCTH PErHOHAILHOTO PHIHKA CTIOPTUBHBIX YCIIYT

68. OCOOEHHOCTH PpPETrMOHANBHOTO pPHIHKA YCIYr OpraHu3aluu
KOHIICPTOB

69. OcoOeHHOCTH PETHOHAIBLHOTO PHIHKA JIOTUCTHUECKHUX YCIYT

70.  OcoOeHHOCTH PETMOHAIBHOTO PHIHKA 3KCKYPCHOHHBIX YCIIyT

71.  OcoOGeHHOCTH PErHOHAILHOTO PHIHKA TPAHCIIOPTHBIX YCIYT

72.  OcoOeHHOCTH peruoHaIbHOro phiHKa yeiyT XKKX

73. Oco0OeHHOCTH PETMOHAILHOTO PhIHKA 00pa30BaTEIbHBIX YCIYT
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[TonHbli KOMIUIEKT 3aJaHUM W ATanoB (HOPMUPOBAHUS KOMIIETEHLIUU
npeacraBicH B GOHIE OIIEHOYHBIX U METOJAUYECKUX MATEPUAIIOB JJIsl TPOBEICHUS
MPOMEKYTOUHOM aTTECTAIM OOYYAIONMIUXCS 110 JUCIUIIIMHE, O(POPMIICHHBIHN
OTJEJIbHBIM JIOKYMEHTOM, MPEICTABJIEH B IPUIIOKEHUH 1.

8. IlepeueHb OCHOBHOM, TOTOJHUTEIBHONU YU€OHOM JIUTEPATYPHI, PECYPCOB
UH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOM ceTn « UHTepHeT», HeOOXOAUMBIX JJIs
OCBOCHUS TUCHUILUIMHBI (MOTYJIS)

a) HOPMaTUBHBIE MPABOBBIC AKThI
1) 3akon P® ot 07.02.1992 N 2300-1(pen. ot 18.07.2019)"O 3ammre
npaB norpedutenei”
2) CHull 1V-13-84 Coopuuk 3.1. Ilpemnpustuss  OBITOBOTO
o0CITy>KUBaHUS
3)IIpuka3z denepanbHOil CyKObl TOCYIapPCTBEHHONW CTATUCTUKHU OT 23 Mas
2016 roma N 244 «OO0 yTBEepKIECHUU COOMpATEIBHBIX KIACCU(DUKATMOHHBIX
rpynnupoBok "IlnatHeie ycnmyru HaceneHuro" Ha ocHoBe OOIIEepoCCHIICKOTO
KkiaccudukaTopa BUIOB dkKoHOMUYeckol aestenpbHOocTH (OKBD/[2) OK 029-2014
(KAEC Pen.2) u "IlnatHble ycimyru HaceleHHIO" Ha ocHOBe OOIIEpOCCUICKOTO
KJaccudukaTopa MpoIyKIUK 10 BujaM 3KoHoMuuecko nesrenbHoct (OKII2)
OK 034-2014 (KTIEC 2008)(c u3menenusimu Ha 3 utosst 2017 roga)»
0) OCHOBHAs JIUTEpaTypa:
1)  Pesnmk, I'. A. CepBucHas naesreabHoCTh : ydeOHHMK / I.A.
Pe3nuk, A.M. MackaeBa, }0.C. [TonHomapenko. — Mockpa : UTH®PA-M,

2018. — 202 c¢. — (Bwicmiee oOpazoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/2680. - ISBN
978-5-16-101214-7. - Tekct : AIEKTPOHHBIM. = URL:

https://new.znanium.com/catalog/product/967867
2)  Csupunenko, FO. I1. CepBucHast AeITEIBHOCTD : yueo. mocodue /
FO.I1. CBupunenko, B.B. XmeneB. — 2-e uzn., ucnp. u gon. — Mocksa :
NH®D®PA-M, 2019. — 174 ¢. — (Bricmiee ob6pa3zoBanue: bakanaBpuar). —
www.dx.doi.org/10.12737/23520. - ISBN 978-5-16-105613-4. - Tekcr :
anexkTpoHHbIi. - URL: https://new.znanium.com/catalog/product/1007976
B) JIOTIOJTHUTEINIbHASI IUTEpaTypa:
1)  Ilysanosa, U. A. 3amura npaB nmotpedurenei : mocooue / M. A.
[llyBanoBa. — Mockga : UH®PA-M, 2019. — 166 c. + [Jon. Marepuaibl
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[OnexTponHblii pecypc; URL: http://znanium.com]. — (FOpuauueckas
KOHCYJbTamms). — WWW.dx.doi.org/10.12737/22820. - ISBN 978-5-16-
105551-9. - Texct : AIIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/1014284

2)  CepBuc: opraHmu3anys, yrpaBJIeHUEC, MAPKCTHHT : YUCOHHK IS
0akanaBpoB / E. H. Bonk, A. WU. 3eipsHOB, A. A. Jlumrnuuckas, H. B.
XapuroHoBa. — Mocksa : M3naTenbCko-Toprosast koprnopanus «J/lamkos u
K®°», 2019. — 249 c. - ISBN 978-5-394-03140-3. - TekcT : 2IeKTPOHHBIH. -
URL:

https://new.znanium.com/catalog/product/1081771
3)  lludposoii busHec : yueOHHK / o Hayd. pea. O.B. Kurosoid. —

MockBa : UH®PA-M, 2018. — 418 c. — (Bricumiee oOpa3oBaHue:
Maructparypa). —
www.dx.doi.org/10.12737/textbook 5a0a8c777462e8.90172645. - ISBN
978-5-

16-106396-5. - Tekct : AIEKTPOHHBII. - URL:

https://new.znanium.com/catalog/product/905363

r) pecypchl cetn « THTepHET»:
1)Cepsuc B Poccun u 3a pyoeskom//http://service-rusjournal.ru/
2) CoBpeMeHHbBIE POOJIEMBI CEpBUCA U Typusma//https://www.spst-

journal.org/index/0-2
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9. Meroauueckre yKa3aHus I 00yJaroNuXcsi IO OCBOCHUIO JUCITUTUTHHBI
(Momys)

CamocrosiTenbHas NOATOTOBKA 00YYaIOIUXCS TPOBOJUTCS JJIsl yriyOaeHus
U 3aKpeTJICHHs] 3HaHWH, MOMyUYEeHHBIX Ha JICKIUAX W APYTUX BUIAX 3aHATHH, IS
BbIPa0OTKH HABBIKOB CAMOCTOSITEIBHOIO NMPUMEHEHHUS] HOBBIX, JOMOJHUTEIbHBIX
3HaHU{ ¥ TIOATOTOBKH K MPEACTOSANINM YIEOHBIM 3aHITHIM, K3aMEHY.

BaxxHpiM  yClIOBMEM  YCHENIHOTO W3yYeHHUs AUCIHUILIAHBI  SBISETCS
nocemienne jgekuuid. [lon mocemenuem noapasymeBaeTcsi He (hopmMa MACCHUBHOTO
NPUCYTCTBHS, @ aKTUBHas paboTa Mo U3y4eHHI0 HOBOro Marepuana. [lonroroska k
JIEKLIMOHHBIM 3aHATHSM BKIIIOYAET B C€Osl aHAIU3 MpEIJIaraeMbIX ISl M3Y4YEHUs
BOTIPOCOB, H3yUe€HNE HOPMATHUBHBIX NICTOUHUKOB U YI€OHOM 1 HAYYHOM JINTEPATYPHI
0 paccMaTpUBaeMbIM BOIIpocaM JieKUuMu. B mporecce nekuuu oOyyarouiuiics
MOXKET 3aJaBaTh YTOUHSAIONIME BOMPOCHI, OCYIIECTBUTh B3aUMOCBS3b HOBOTO
Marepuaia ¢ YK€ M3yYEeHHbIM, NOATOTOBUTH 0azy it 3(PEGEKTUBHOTO
UCIIOJIb30BaHUs TOJyYEHHBIX 3HAHUM, OOJIETYUTh MOATOTOBKY K IPAKTHUYECKOMY
3aHATHIO. DPHEKTUBHBIM CITOCOOOM (PHKCAIMU JIEKIITMOHHOTO MaTepuasa SBISICTCS
KOHCIIEKTUPOBAaHUE, MPEACTABISIONIEEe CO00M HE TOJIBKO (DPUKCAIUIO BaKHEUILIHX
MOMEHTOB JICKI[MH, HO W yKa3aHWE MPHUMEPOB JJIsi MOHMMAHUSA TOTO WJIM HWHOTO
TEOPETHUYECKOr0 MaTepuaia.

[Ipy MOArOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIOJIb30BATh
KOHCIIEKTUPOBAaHHbIE MaTepuaibl JIEKUUH, y4eOHYI0 W HAy4dHYIO JIUTEpaTypy.
[TonroroBka OTBETOB MO BHIHOCHMBIM Ha OOCYXIEHHE BOMPOCAM MPAKTHUECKOTO
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3aHATHS BKJIIOYAET B ceOsl HE TOJIBKO MPOYTEHUE MaTepuaia, HO U €ro aHajau3 U
KPUTHUYECKYIO OIleHKy. OOydJaromemMycsi CleIyeT BBISIBHTh MaJOU3y4YeHHBIC
aCIEKTHl PacCMaTPUBACMBIX BOIIPOCOB, MPOSIBUTH WHUIIMATHUBY MPHU MOATOTOBKE K
MPAKTUYECKOMY 3aHSITHIO.

[Ipy MOATrOTOBKE K MPAKTUYECKUM 3aHATHSAMU U DK3aMEHY PEKOMEHIYETCS
CHUCTEMATU3UPOBATh 3HAHMS, W300pakas WX B TaOMWYHOM, TpadUUECKOM WIIH
CXEMaTHYHOM BHJIC. DTO MO3BOJUT YCTAHOBUTH B3aUMOCBSI3b N3y4aeMbIX SIBJICHH,
YOPOCTUT 3aJlady 3allOMHHAHWS MaTepuaia, OOJErduT MPOIECC MPaKTHYECKOTO
MPUMEHEHUS TTOJTYICHHBIX 3HAHUM.

3amaueli IPaKTUICCKUX 3aHATUN SBIISICTCS BRIPAaOOTKA YMEHHUS UCIIOIh30BaTh
TEOPETUUYECKUE 3HAHUA, TMPOSBUTh HAIWYME TNPAKTUUYECKUX HaBbIKOB. [Ipu
MOJTOTOBKE K MPAKTUYECKOMY 3aHSITHIO CIIEIYET 3a0JIarOBPEMEHHOTO 00ECIICYHTh
HaJIM4YMEe HEOOXOAUMO IS JAHHOTO 3aHATHS MaTepualia, CaMOCTOSTEIHHO
MTOBTOPUTH PaHEe U3yICHHBIC TEMBI.

J1J1s yCTIeIIHOTO OCBOCHHMSI TUCITUTIIMHBI BaXKHBIM SIBJIIETCSI yMEHUE padoTaTh
C TEpMHUHAMH U UX onpeneneHusMu. {15 paboTsl ¢ TepMuHoIoTHEN 3P HEeKTUBHBIM
SBIIICTCSI WCIIOJIb30BAaHWE KakK Yy4eOHOM W HAyYHOM JHTEpaTypbl, TakK H
IOPUIUYECKUX U PHIIOCOPCKHUX CIOBApPEH.

PabGoTa ¢ TepMuUHaAMU MOXXET OCYIIECTBIISITHCS Kak B (hOpME COCTaBIICHUS
COOCTBEHHBIX TEMAaTUYECKHX CJIOBAPUKOB JUIsI yA0OCTBA M CKOPOCTH IOHMCKA
HeoOxoaumoro TepmuHa. C  3TOM 1ENbI0 HEOOXOAUMO KaXKIbld HOBBIU
BCTPEYAIOIIUIICS TEPMUH 3alKMCHIBATh U BO BPEMS MOATOTOBKU K CEMUHAPCKUM H
MPAKTUYECKUM 3aHSATUSAM YKa3blBaTh COOTBETCTBYIOIIEE ompesesneHue. B ciydae
BO3HMKHOBEHHUS CJIOKHOCTH BBIOOpa OTpEeiICHUS M3 HMEIoMErocs o0bema B
paMKax Hay4yHOTO 3HaHUS HEOoOXOJMMO 3a/iaBaTh BOMPOCHI MPENOJABATENIO B
paMKax JEKIIMOHHBIX U MPAKTUYECKUX 3aHSATUH.

HNutepakTuBHbIE (POPMBI TPOBEACHUS 3aHATUN 10 aucHuIuinHe «CepBUCHas
JEATETLHOCTHY BKJIIOYAIOT B CEO0S CIEIYIONTNE BUBI 3aHATHI:

- WHTEPAKTUBHBIC JICKIIMK, TPEANOIarafoT HCIONIb30BaHUE METO/a
poOeMHOro u3NokeHus. [Ipu TakoM moaxoae JIEKIUsl CTAHOBUTCS TMOXO0XKEH Ha
JMAJIoT, TPEToIaBaHue UMHUTHPYET HMCCIICIOBATEIBCKAN TPOIECC (BBIABUTAIOTCS
MIEPBOHAYAILHO HECKOJIBKO KITFOUEBBIX ITOCTYJIATOB IO TEME JICKIIUH, M3JI0KCHUE
BBICTPAMBACTCSl IO TMPHUHIIMITY CAMOCTOSATEIHLHOTO aHaim3a | 0000IIeHUS
CTyJIEHTaMH Y4eOHOro Marepuana). JTa METOAWKa IO03BOJIICT 3aMHTEPECOBATH
CTYyJIEHTa, BOBJICYb €ro B Iporecc o0ydeHus. [IpoTuBopeurss HAyqYHOTO MO3HAHUS
PacKpBIBAIOTCS IIOCPEJACTBOM IIOCTAHOBKHM MNPOOJIeMbl. YueOHas mpobieMa
npoOJeMHasi CHUTyallus SBISIOTCSI OCHOBHBIMH CTPYKTYPHBIMH KOMITOHEHTaMU
npobiemMHoro oOydenwus. [lepen HadamoMm W3ydeHHs ONPEACIICHHOH TEMBI Kypca
CTaBUTCA TIEpeNl CTyIEeHTaMU NPOOJEMHBI BOMPOC WIM JaeTcs MPOOJIEMHOE
3amanue. CTUMyIUpys paspemieHne mnpoOJieMbl, TpenojaBaTelh CHUMAET
MPOTUBOPEUMS MEXKIYy UMEIOIIUMCS €€ TOHUMaHUEM U TPeOyeMbIMH OT CTYJEHTa
3HaHUAMU. D(OPEKTUBHOCTH TAKOTO METOJa B TOM, YTO OTACIbHBIC MPOOIEMBI

MOT'YyT IOAHUMATBLCA CaMUMHU CTYyACHTAMU. I'maBHBIM YCIIEX IaHHOIO MCTOZId B TOM,
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YTO MpEnojaBaTesib JT00MBACTCA OT AyJAUTOPUU «CaMOCTOSTEIBLHOTO PEIICHUSD
nocTaBlieHHOW npoOaembl. Opranuzanys npoOIeMHOI0 00yUYeHHs PEICTaBISIeTCS
JIOCTAaTOYHO CJIOKHOHM, TpeOyeT 3HA4YMTEbHOM MOJArOTOBKH JieKTopa. OIHAKO Ha
Ha4yaJbHOM 3Tall€ UCIIOJIb30BaHUS 3TOI0 METO/Ia €T0 MOKHO BHEAPSTH B CTPYKTYPY
TOTOBBIX, paHee pa3pabOTaHHBIX JICKIIUH, MPAKTUUYECKUX 3aHATUN KaK JOMOJHEHHE.

- TPYNIOBBIE UCKYCCUH, MPUMEHSIOTCS Il OOecleueHus] HaBBIKOB
KOMaH/JHON pabOThl U MEXIMYHOCTHON KOMMYHUKALIMUA U TPEICTABISIIOT COOOM
OLICHOYHOE CpEJCTBO, IO3BOJIAIONIEE BKJIIOYUTh OOYyYarONIMXCsl B TPOIECC
OOCYXKICHHsI TPEACTABICHHOW TEeMbl, MPOOJEMbl M OICHUTh WX YyMEHHE
apryMEHTHUPOBAaTh COOCTBEHHYIO TOUKYy 3peHHs. Kpome Toro, B Xoje 3aHATUMN
MIPOBOJSTCS KPYIJIbIE CTOJIBI 110 3aJaHHBIM TEMATHUKAM.

OneHoYHBIE W METOIUWYECKHE MaTepHalibl 1o AucHUIuMHE «CepBHCHas
JESITENBbHOCTBY npeacTaBieHsl B DOMM.

[Ipy moOAroTOBKE K MPOMEKYTOYHOMY WA HUTOTOBOMY TECTHPOBAHUIO
HEOOXOJMMO H3YYUTh TEOPETUYECKUH M MpakTHUeCKUil MaTtepuain. TecTtoBble
3aJaHus (C MepeyHEM BO3MOXKHBIX BapHUAHTOB OTBETOB, CPEIAN KOTOPBIX XOTs OBl
OJIMH OTBET SBJISETCS HEBEPHBIM) OOECHEYMBAIOT CTPYKTYPHOCTH MBILIUICHHS,
BBIHY/ICHHOTO BBIOpaTh W3 NPEJIOKEHHBIX BAPUAHTOB OTBET BCE IMpaBUJIbHBIC
BapuaHThl. TecTOBBIE 3aJaHUs Ha YCTAaHOBJICHHMS COOTBETCTBHUS IOJPa3yMEBAIOT
HEO0OXOMMOCTb IPOSBIICHUS HE TOJBKO 3HAHMS y4€OHOTI0 MaTepraia, HO U yMEHHUS
IPUMEHATH MpaBHiia GOPMATIBHON JIOTUKU. TecTOBbIE 3a/laHUs HA YHOPSAOYEHUE
HaIlpaBJICHbI Ha YCTaHOBJICHHE JIOTUYECKOMN NOCJIEIOBATEIBHOCTH
paccMaTpUBaEMbIX SIBJICHHUI (BPEMEHHM CYILIECTBOBAHMS SBJICHUW, PACIOIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB [IPABOBBIX TOKYMEHTOB U T.I1.).

O} dekTUBHBIM CIOCOOOM JJIs TOJATOTOBKH K TECTUPOBAHUIO SIBJISIETCS paboTa
oOyyarolerocsi MO PELIEHUI0 TECTOBBIX 3aJaHHi, MPEJOCTAaBIECHHBIX IS
CaMOCTOATENbHON padoThl. Takke MpHU MOATOTOBKE K Takol (opMe KOHTPOJIS
3HAHMM, KaK PEIICHHE TECTOBBIX 3aJaHUM, CIEYET CaMOCTOSATEIBHO MONBITATHCS
npopadoTaTh paccMaTpuBaeMble B JHCLUUIUIMHE BONPOCHI B (JOPME COCTaBIICHUS
TECTOBBIX 3aJIaHUM.

IIpy moAroToBke K 3K3aMEHY ClEeAyeT MUMETb B BHJYy, YTO OH SIBIISIETCA
UTOTOBOM (hOPMO¥ KOHTPOJIS MO U3YUCHUIO JAaHHOW y4eOHON NUCIMIUIUHBI. 3a4eT
NO/IPa3yMEBAET  MAKCUMAJIbHYIO  KOHLEHTpPAaUWIO 3HAaHWUW W yYMEHUH,
MpeAnojaralmx NoJHOE U3yYeHHe MaTepuaa JUCIUIUIUHBI.

DK3aMeH MNPOBOJUTCS B (PopMe yCTHOTO cobOeceloBaHUsS U BBIMOJIHEHUS
NUCHMEHHOIO 3aJJaHusl, TUOO TecTa.

Pemenue npenonasaresst 00 UTOroBO# OILIEHKE MTPUHUMAETCS 110 Pe3yibTaTaM
YCTHOTO OTBETa MBBIMOJIHEHHOTO MHUCBMEHHOIO (TECTOBOrO) 3aJaHusi, B
3aBUCUMOCTH OT IIKaJIbl OIICHKHU.

B cBA3M ¢ pa3BUTHEM HAy4YHO-TEXHHUYECKOTO MPOrpecca B TAKOM CUTYyalUH
HAJUIE)KUT BOCIIOJIB30BAaThCA MaTEpHAIAMH, HAXOASIIUMHUCS B OTKPBITOM JOCTYIIE
cetH Internet. Takxke HEOOXOIUMO YUUTHIBATD, UTO 110 COCTOSIHUIO HA CETOAHSIIHUMI

ACHb MHOTHMC CIIPABOYHBIC IIPABOBBIC CHCTCMbI COACPKAT HC TOJIBKO TCKCT
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HOPMATHUBHBIX aKTOB, HO U Hay4YHbIE€ CTaThH MO Pa3IUYHBIM BOMpOcaM (Harpumep,
CIIC «Koncynprant Ilmoc»). PexoMeHmyeTcss HCHOJIb30BAaTh AJIEKTPOHHO-
OMOJIMOTEUHBIE CUCTEMBI.

B cuny kpaTkoBpEeMEHHOCTH W3Y4Y€HHUSI U 3HAYUTEIBHOrO Oo0beMa JaHHOU
y4eOHOM TUCIUIUTMHBI Kadepa HACTOSATEIBHO PEKOMEHIYET CUCTEMAaTHUYECKH, a HE
AMU30NYECKH paboTaTh HAI U3yUYEHUEM Kypca.

MCTOI[I/I‘-ICCKI/IC YKa3aHHA 110 BBIIIOJHCHHIO U 3allTUTC KYPCOBBIX pa60T

KypcoBas  pabora  sBisieTCss  CaMOCTOSITENIBHBIM  HCCJIEIOBAaHUEM
OTIPEJICTICHHOW TEeMbl B pycie mnporpammbl kKypca. [Ipu BbimogHeHUU pabOThI
CTYIEHThl  JIOJDKHBI ~ O3HAKOMHUTBCSI C  COBPEMCHHBIMH  TCOPECTHUYECKUMH
MIPEAICTABIICHUSIMH 110 JTAaHHOW MpoOJieMaTHKe, a TaKkKe ¢ 3a7adamMu, CTOSIIHAMHU
nepe MPakTUKOM.

KypcoBas pa6ota — BaxkHO€ Cpe/ICTBO MOATOTOBKU OYyAYIIUX CHEIUATUCTOB,
Jaroliee HaBBIKM MOJ00pa M aHaIM3a HAYYHOW JUTEpaTyphbl MO M30paHHOW TeMe,
MOATOTOBKH COOTBETCTBYIOIIMX BBIBOJIOB M PEKOMEHIAIMN, TO3BOJISIOIICE
OBJIaJIETh METOJI0JIOTHEN MPOBEICHUS MCCIIEI0OBaHUS, O000IIEHUS U JIOTHYECKOTO
U3JI0’KEHUS MaTepuana.

OO61mmMK TpedOBaHUSMHU K KypCOBOM pabOTe SIBISIIOTCA:

1eJIeBasi HaIPaBJICHHOCTh YETKOCTh

CTPYKTYPBI JIoTUYeCcKast

MIOCJICIOBATEIPHOCTh  M3JIOKECHUS

MaTepuaga TOJHOTA W3JI0KEHUS

BOITPOCOB yOeIuTeTbHOCTh

apryMeHTaIuu u YETKOCTh

bopmMyIUPOBOK KOHKPETHOCTh

U3JIOKEHUSI PE3YJIBTAaTOB PaOOTHI

JI0Ka3aTeIIbHOCTh BBIBOJIOB

rpaMOTHOE odopmiIeHUE B

COOTBETCTBHUH C TPEOOBAHUSIMHU.

KypcoBast paborta coderaer B cebe UCCIENOBATEILCKUE U yUeOHBIC 3aauH.
[Tpu BeIMOTHEHUY ITUX PAOOT CTYJEHT JOHKEH MPUOOPECTH HE TOJIBKO TTyOOKHE U
MIPOYHBIC 3HAHUS TT0 H30PAHHOW TeMe, HO U BBIPA0OTATh PS/I BAXKHBIX YMCHHIA:

YMEHHUE aHAJIN3UPOBATh U 0000IATh IUTEpaTypHbIE JaHHBIC, TPOOIEMHO
u3NaraTh TEOPETHYECKH MaTepual yMEHUE CHCTeMAaTH3UpOBaTh LHU(PPOBEIC

JaHHBIE B BUE Tabuil, rpad)ukoB C
HEOOXOJMMBIM aHaMU30M, OOOOIICHHEM U BBIIBICHHEM TCHACHIIMN pa3BUTHS
yMEHUE JelaTh apryMEHTHPOBAHHBIC BBIBOJBI, OOOCHOBAHHBIC MPEIIOKEHUS W
pPEKOMEHIAITN Y.

Bbi6op Tembl pabOThI MMEET MCKIIOYHUTENIbHO OOJbllIoe 3HaueHue. Tema
KypcoBOil paboOThl BbIOMpaeTCss M3 MNPEIJIOKEHHOTO TMpernojaBaTesieM CIHUCKA.
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OCHOBHOM KpuTepuil — HaydyHble W MPAKTUYECKUE MHTEPEChl CTYJEHTA.
JlomyckatoTcs HEKOTOpble u3MeHeHHsI B (hopmynupoBKax. CTyI€HT MOXKET BHIOpATh
U JpYyTyl0 TEMy, KOTOpas HaxXOJUTCA B pPYCIE H3YYEHHs] JIaHHOIO Kypca,
00s13aTENIBHO IO COMIACOBAHUIO C TIPETOIaBATEIIEM.

Ucxons w3 u30paHHOW TEMbI, CTYACHT CaMOCTOSITENIBHO COCTAaBISICT IJIaH
paboTel ¢ ydeToM TpeOoBaHMI K CcTpykType. B ciywae 3arpyaHenwii npu
COCTABJICHHMH ILJIaHA CTYJEHTY CJIEIYET MPOKOHCYJIBTUPOBATHCA y MPENOAaBaTesl.
[lepBoHavalbHBI IUTAH MOKET KOppeKTupoBaThcs. OKOHYATENbHBIA IUIAH
COCTABIISICTCS NIOCJIE U3YYEHHUs JIMTEPATYPHBIX MCTOYHUKOB. B TekcTe KypCcOBOM
pabOThl OKOHYATENBHBIN IIJ1aH NpecTaBisieTca Kak «Coaepkanue.

[To comepxanuto paboTa AOKHA COCTOATH U3 BBEJCHUS, OCHOBHOM YacTH,
3aKJIFOUEHUS U CIIHMCKA UCTIONb30BAaHHOM JINTEPATYPBHI.

Bo BBeneHHU ONUCBHIBAE€TCS aKTyallbHOCTh TEMbI, CTABUTCS LI€Jb PabOThl U
BBISIBIIIETCA MpeaMeT uccienoBaHus. OCHOBHasg 4YacTb COCTOMT M3 JIBYX IJIaB,
KaXJas U3 KOTOPBIX JenuTcs Ha 2-3 maparpada. B 3aximtoueHuu NpUBOASTCS
OCHOBHBIE BBIBOJIbI U PE3YJIbTAThl, IOJYyYEHHBIE IPU MTOATOTOBKE PAOOTHI.

OO6mmii 00beM KypcOBOW pabOTHI JTOJDKEH COCTAaBISATH He MeHee 35-40
CTPaHMI] MAIIMHOITUCHOTO TEKCTA.

CopepxaHue KypcoBOW pabOThl JOJKHO JIOTMUECKH M TOCJIEI0BATEIIbHO
packpbiBaTh TeMy palOThI: CYIIHOCTh IOCTABJIEHHON MpOOIEeMbl, €€ poib U
3HAYEHUE, MPAKTUYECKOe 3HaUeHHe podsemsl. [Ipy Hanrcanuu KypcoBor pabOThI
CTYJEHThl JIOJDKHBI HM3YYUTh TOYKM 3pPEHUS pPa3jIM4HbIX AaBTOPOB Ha
paccMaTtpuBaeMylo npoOjeMy Ha OCHOBE aHalM3a UCTOYHUKOB, PEKOMEHIYEMBIX
JUISL U3YYEHMS] AUCLMIUIMHBIL. JTO J1aeT BO3MOXKHOCTH BBIOpAaTh T€ MCTOYHHMKH, B
KOTOpbIX (hopma H3JI0KEeHUs] Hanbojiee MHTEpecHa U coaepkarenbHa. Ha ocHoBe
aHaJln3a JIMTEPaTypbl CTYACHT JOJKEH CHOPMUPOBATH U M3JIOKHUTh COOCTBEHHBIN
B3IJISI]] HAa McclenyemMyro npobieMy. B kypcoBoii paboTe mpemycMaTpuBaeTcs He
TOJIBKO M3JI0KEHHE TEOPUH, HO M MPUMEHEHHE MOJYYECHHbIX 3HAHUM K aHaIu3y
IpaKTHUECKUX cutyanuil. [IpakTuueckast cocTaBisoas MOKET COAepKaTh aHAIU3
CTAaTUCTUYECKUX JAHHBIX, aHAJIU3 ACSITEIbHOCTH KOHKPETHOTO MPEANPUATHUS CPepBI
yCIIyT WM OTpaciu cepsl yciayr Ha (eaepajibHOM WM PETMOHAIBHOM YPOBHE,
BO3MOYKHOCTb IPUMEHEHUs MEPEJOBOr0 ONbITA M TEXHOJOTMH (BKIHOYAs
3apyOeKHbIE) Ha aHATTM3UPYEMBIX MTPEANPUATUIX (B OTPACIIX).

KypcoBass paboTa BBIMIOJHATCS HAa OCHOBE M3YYEHMs JIMTEPATYPHBIX
MCTOYHUKOB. 3HAYUTENIbHYIO YaCTh JINTEPATYPHBIX UCTOYHUKOB CTYJECHT OI0MpaeT
CaMOCTOSATEILHO TIPU MTOMOIIM TPEIMETHBIX U a(paBUTHBIX KaTaJIOTOB OUOIMOTEK.
Jns moxbopa nuTepaTypbl MOXHO TakKK€ BOCIOJIB30BATHCS KAaTalOTaMH KHHT,
yKazaTeqsiMM JKypHAJIbHBIX CTaTe¥, CHeluaibHbIMU OuOIHOrpaduuecKuMu
CHpPaBOYHUKAMH. Y MEHUE CaMOCTOSATEIBHO O00paTh JUTEpATypy MO TEME — OJIUH
W3 BaXHEWIIUX TOKazarejied MpodeCCHOHATIBHOM  3pesiocTh  OyAyIero
CHeuaIncTa.
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N3yuenue nurepaTypsl ClielyeT HaYMHATh ¢ YYEOHUKOB, YU4EOHBIX MOCOOUN;
OHH TO3BOJISIIOT OYEPTUTH KPYr HEOOXOAUMBIX JJIS aHaIu3a MpoOJIeM, MOMOrarT
OINPENENHUTHCS, KAKOM HOPMATUBHO-IIPABOBOM 0a3e ClIeyeT yAEIUTh BHUMAHUE.
3areM U3y4aroTCsl aBTOPCKUE MOHOTpaduu, CTaThu B )KypHaax.

[Ipu Hanucanuu KypcoBOW pabOThl 3HAYUTEIBHYIO MOJIB3Y MOXKET MPUHECTH
UCIIOJIb30BAaHUE  AJIEKTPOHHO-OMOIMOTEUHOM cucteMbl  ZNANIUM.COM
(http://znanium.com/), nocTym K KOTOpPOH MOXKHO TOJIYYHTh B OHOJIHOTEKE
WHCTUTYTA.

OnexkTpoHHO-0nOmMoTeyHas cucrema (ObC) — 3T0 KOJIIEKIHS AIEKTPOHHBIX
BEpCUM W3MaHUW (KHWUI, >KYpHAJOB, CTared W Ip.), CrPYNIIUPOBAHHBIX IIO
TEMaTUYECKUM M LieneBbIM npu3zHakam. B OBC peanu3oBaHa cuctema mowcka u
orbopa JIOKyMEHTOB C YIOOHOW  HaBWUralue, CO3ZaHHEM  3aKJIAJIOK,
bopMHpOBaHUEM BHUPTYAIbHBIX «KHIDKHBIX TOJOK», CEPBHUCOM TIOCTPAHUYHOTO
KOIMPOBaHUs, cOOPOM M 0TOOpaKEHUEM CTATUCTUKY HCToab30Banus DbC, a Takxke
JPYTMMH CEpPBUCAMM, CIOCOOCTBYIOIIMMHU YCIEUIHOW HAyyHOM U y4yeOHOH
NEATEIBbHOCTH.

OnexktpoHHOo-OmOmmoTeyHass cuctema ZNANIUM.COM mnpenocrasiser
3apEruCTPUPOBAHHBIM TOJIB30BATENSAM KPYIJIOCYTOUYHBIM TOCTYIN K 3JIEKTPOHHBIM
U3JIaHUSAM U3 J1I0001 TOUKM MHUpa ocpeAcTBOM ceTh MHTepHeT.

Jiis paboThl B 3JEKTPOHHOM OmOIMOTEKE MOXKHO Hucmosb3oBath [IK wu
HOyTOykM moja ympasienueM OS Windows u Linux, a Takke IUIaHIIETHBIC
komnbioTepbl Ha 10S u Android. YcTaHOBKM cCHEUMAIBHOTO MPOTPAMMHOTO
obecricueHuss He TpebOyercs. JlocTaTOYHO HaIW4us Ha YCTPOWMCTBE OJHOTO U3
opaysepoB: Opera, MozillaFirefox, Chrome unu Safari.

®onng ObC ZNANIUM.COM mNOCTOSIHHO TMOMNOJHSIETCA 3JIEKTPOHHBIMU
BEpCUSIMU U3JIaHUM, myOnnkyembix Hayuno-uznatensckum 1nieatpom MHOPA-M,
KOJUIEKIIUSIMA KHHUI WM KYPHAJIOB JAPYIMX POCCHMCKHX H3JaTEIbCTB, a TaKXke
MPOU3BEACHUSMHU OTEIbHBIX aBTOPOB.

Jlns HaBHTaMM M TIOMCKA HEOOXOJUMOI0  HCTOYHHUKA MOXKHO
BOCITIOJIb30BAThCS CIICYIONIUMH BapUaHTaMMU:
1. ITouck c ucroiab3oBanueM OOIIEpOCCUIICKOTO

KiaccudukaTopa crneruaibHocTe mo oopazopanuo (OKCO), Heo6XoauMo BhIOpaTh
paznen COEPA OBCIIYXXUBAHUA (http://znanium.com/catalog.php#) u
HEOOXOIMMBIN ITOIpa3 el

- Cepsuc.

- Typusm.

- Toprosoe neno.

- ToBapoBeneHue.

- T'octuamyHOE n€Em0.

JIIs HEKOTOPBIX TEM, BO3MOXKHO, OYyJeT aKTyaJlbHBIM HCIOJIb30BAHNE
nutepatypsl U3 paznena SKOHOMUKA U VIIPABJIEHUE:

- DKOHOMHUKA.
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MenemKkMeHT.

DUHAHCHI U KPEIUT.

VY1paBiieHHE IEPCOHAIOM.

busznec-undopmaruka.

['ocymapcTBeHHOE M MyHUITUTIATBHOE YIIPABIICHHE.

2. Tlouck mo TeMaTUKe B HACTOSAIIEE BPEMs IIpeIjiaracT CBBIIIE 8 THIC.
ucrounnkoB u3 pazaena «OBIIECTBEHHBIE HAVYKHU. 35KOHOMMUKA.
ITPABO».

3. Jlns pacmmpeHHOTO TOWCKAa IO HECKOJIBKUM TMapaMeTpaM CTOUT
BOCITOJIB30BATHCS COOTBETCTBYIOITUM OKHOM moucka (puc. 1). Ocoboe BHUMaHUe
cienyeT oOpamarh Ha roj U3JaHusl UCTOYHHKA U TMOJIb30BATHCS aKTyalbHBIMU
U3JIaHUSIMH.

AKTyaqbHYI0 CTAaTUCTUYECKYI0 HMH(POPMAIMIO MOXXHO TIOJYyYUTh Ha
ouIMaTHHBIX CaliTaX OpPTraHOB CTATUCTUKH: Ha (penepanprHOM ypoBHE DenepabHast
ciyx6a rocymapcrBennoii cratuctuku (http://www.gks.ru/), Ha pernoHaabHOM —
VYpasnenne denepanbHol CayKObl TOCYAapCTBEHHONW CTAaTUCTUKU 1O T. CaHKT-
[lerepOypry u JleHuHrpaackoit 001acTy.

(http://petrostat.gks.ru/).

ub 5
anexTp cMcTeMa PACUMPEHHEIM NOUCK

Karanor EGEMGERRIELE]

Haeurauua u nouck PaclmpenHei nouck

QKCO

B 2arnaeuu, aHHOTALMM, TEKCTE NONHOTEKCTOBLIA NOUCK...
Tematuka
- Aetope(®@.M.0. ecnu Heckoneko - vepes
AsTopsl
3anATyH)

U EICHNRENE - Bhifipate HaaaTentcTeo -

log {npumep 2006, 2008-2010, 2012)

HayyHaa nepuoguka
Konnekuuu napTHepoe

Konnekuuu znanium

WcTopua YteHua Buabl napakia |- He 3agaH - i
PekameHgoeaHo YpoBHW 0BPA30BAHWA |- HE 338aH - v
HoeuHku Knaccudukarop |- He 3agaH- v

ISBN (He meHee 7 3Hakoe, npumep: 978-5-
Tematuka 16-004479-8)
XKYOOHECTBEHHARA NUTERATYPA (B27)
TMTEPATYPA ANA AETEN W HOHOWECTBA

NWUTERATYPA ANA CREOHEN LUIKOMLI W
ABUTYPUEHTOB. NEDATOMMKA (518)
JOM, BbIT, JOCYT (102)

MPUKNATHBIE HAYKW, TEXHUKA
MEOULIAHA (3035)

ECTECTBEHHBIE HAYKW. MATEMATUKA
(1363)

OBLIECTBEHHBIE HAYKM, SKOHOMMKA
MPABO. (3053)

TYMAHUTAPHBIE HAYKM. PETAMAA
MCKYCCTBO (1934)

CMELWMANEHBIA PAIOEN (4)

HoewHku HaunHaa © garter 08.03.2014

Pucynok 1 — PacumpenHslii mouck Ha caite http://znanium.com/
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JIns OUEHKM NOTEHIMajda pblHKa Ha ypoBHe P® creayer ucnonab30BaTh
nemMorpaduueckue JaHHBIC: YUCIEHHOCTb M COCTaB HACEJICHUS, ECTECTBEHHOE
JBUKCHHE HaceJIeHUs, OpaKky U pa3Bobl, MUTPALUs, IEMOTpapUUeCKHii IPOTHO3 /10
2030 rona.

Cnenyer oOpamarb BHUMaHHE€ Ha  ONEPATUBHYIO  HHQOpMaIuio,
myOJMKyeMYIO Ha caiTe, HalpHuMep:

- EcrecTBeHHOE NBMKEHNE HACETICHUS;
- Kpatkue wutorm BbeIOOpOYHOrO wucciuenoBanusa «Cembs U

POXKIAEMOCTBY;

- Pacnipenenenune Hacenenusa Poccuiickon Penepannu o noiay u

BO3PACTHBIM TpyIIaM U T.J.

3HAUMUTEbHOE KOJIMYECTBO HEOOXOAMMOW HH(MOpPMAUU CONEPKUTCS B
ouIManbHBIX MyOnuKanusx ['ockoMcTara, Takux Kak:

- JleMorpaduueckuit exeroquuk Poccuu;

- EcrectBenHoe nBuxenue HaceseHus: Poccurickon denepanuu;

- Uucnennocts 1 Murpanusa Hacenenus Poccniickon @enepanuu;
- Uucnennoctes Hacenenus Poccuiickorn denepanuu mo moiy u

BO3pacCTy;

- Hucnennocte HaceneHus Poccuiickon denepannu 1o ropojam,

IIOCEJIKaM I'OPOJCKOr0 TUIIA U paiOHaM;

- Uucnennocts  Hacenenuss Poccmiickonn  ®denepanyu 110

MYHUIUIIATBHBIM 00pa30BaHUSIM.

[Ipu aHanu3ze neATeabHOCTH KOHKPETHON OpraHu3auuu cepbl yCIyr MOTYT
MPUTOAUTHCS JaHHBIC O PhIHKE TPY/A, 3aHATOCTH U 3apabOTHOI miare:

- CpelHeMeCsYHasi HOMHHAJIbHAsI HAauMCIIEHHas 3apa0oTHas IjiaTa

PabOTHUKOB B II€JIOM 10 3KOHOMUKE PD;

- CpelHeMecsYHasi HOMUHAJIbHASI HAauKMCIIeHHas 3apaboTHas TjiaTa

PaObOTHUKOB B II€JIOM IO 9KOHOMUKE 10 cyObekTam PD;

- CpeHeMecsYHasi HOMHHAJIbHASI HAauKMCIIeHHas 3apaboTHas TiaTa

PabOTHUKOB OpraHu3aIuil Mo BUJaM SKOHOMHYECKOH AesiTeTbHOCTU B PD;

- CpeHeMeCsIUHasi HOMHHAJIbHASI HAaUMCIIeHHas 3apa0oTHas IiaTa
pabOTHHUKOB B 1IEJIOM 10 SKOHOMUKE 10 cyObekTam PD;

- peanpHas CpeIHEMecsYHas HaYHMCIICHHas 3apaboTHas I1uUiaTa
pPabOTHUKOB B 1I€JIOM IO 3KOHOMUKE MO cyObekTam PO;

- CpeHeMecsIUHasi HOMUHAJIbHASI HAauKClIeHHas 3apa0oTHas IjiaTa

PabOTHUKOB OpraHU3aIUi 10 BUaM SKOHOMHYECKOH JAesATeIbHOCTH B PO.

Jlis aHanu3a COCTOSIHUSL IKOHOMHUKHM HEOOXOJUMO OLICHUTh JAaHHBIE O
npeanpuHuMarenscTse B PO B paznene « MHcTuTynmoHanbHble mpeoOpa3oBaHus B
HDKOHOMHUKE» NIPEACTABJIEHBI TAHHBIE O:

- CTPYKTYPHOU CTATUCTUKE NPEATPUATHM;
- CPEIHUX NMPEANPUATHSIX;
- MAaJIBIX MPEANPUSITUAX;
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- MUKPOTIPEPUATHSIX;

- WHJVBHUAYaJbHBIX IPEANPUHUMATEISAX;

- JNEATEIbHOCTH OpPraHu3alMid C y4acTUEM HWHOCTPAHHOTO
Kalirana;

- aemorpaduu opraHu3aluii;

- NPUBATH3allMM  TOCYJAPCTBEHHOIO W MYHHIIMIAJIBHOTO
UMYIIECTBA.

B paspgene «Po3HuuHasi TOProOBIISI W YCIIYTM HACEJIICHUIO» IPEIACTABICHBI
JIAHHBIC O PA3BUTUU PO3HUYHON TOPTOBIIY U IJIATHBIX YCIYT HACEIEHUIO, OTJIEIBHO
BbIJICJICHBI OBITOBBIE YCIIYTH U YCIYTH B 00JIaCTU TypU3Ma.

OcoOblit HHTEPEC MPEACTABISAIOT ONIEPATUBHBIE 0030PbI TAKME KaK:

- Po3nuynas topro,is;

- PBIHOK IUIAaTHBIX yCIIYT HACETIEHUIO;

- Kpartkocpounsle »KOHOMHYECKME TOKazaTenu Poccuiickoin
denepanuun

(O60pOT PO3HUYHOM TOPTOBIIN);

- KpaTtkocpouHble »KOHOMHYECKHE TOKazaTenu Poccuiickoit
®enepanuu (O0OPOT MIATHBIX YCIYT HACEICHUIO);

- ToproBele ceTm B PO3HMYHOW TOPIrOBJIE pPETHOHOB PO
(aHanuTUYECKUI MaTepualn)

-BHyTpeHHHE TYpUCTCKUE OTOKHU.

Cpenu ouianbHbIX MyOIUKAIUA CIEAYET BbIICIUTD:

- Toprosns B Poccuu;

- KunuiHoe X035UCTBO U OBITOBOE 00CITYKUBAaHUE HACEIICHUS B
Poccuun;

- [TnaTHOE 0OCHy)XMBaHue HaceneHus B Poccuu;

- CounanbHOE MOJIOKEHHE U YPOBEHb KU3HU HacesneHus: Poccuu;
- Cembs B Poccum;

- Poccuiickuii CTaTUCTUYECKUM €XKETrOIHUK;

- Pernonsl Poccun. CornpaabHO-3KOHOMUYECKUE TTOKA3ATEIIH;

- Pernonst Poccun. OCHOBHBIE XapaKTEPUCTUKU CyOBEKTOB
Poccutickon

QOenepaunu;

- Hoknan "CoumaabHO-?KOHOMHYECKOE mosioxkeHue Poccun'; -
CornunanbHO-3KOHOMUYECKOE TIOJIOKEHHE (peiepaTbHbIX OKPYTOB.
[ToapoOHBIlE mepedeHb OMyOJWKOBAHHBIX AHAJUTHYECKUX MaTEPHAIOB

npeacraBieH B pasaene OdunmanpHas cratuctuka \ Ily6nukanum \ Karamor
nyosmkanui//http://www.gks.ru/wps/wcem/connect/rosstat_main/rosstat/ru/statistic
s/publications/catalog/.

TepputopuansubiM  opranom ®DeaepanbHOl  CIIy>)KOBI  TOCYIapCTBEHHOMN
cratuctuku 1o Cankr-IlerepOypry u JleHuHrpaackoil obOmnactu sBIsSIETCS
Vnpasnenne @DenaepasibHOM CIIy)Obl TOCYAapCTBEHHOW CTaTHUCTHUKH TO T.
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CankrllerepOypry u JleHunrpaackoi o0gacT, KOTOpO€E MpeylaraeT HHPOpMaLHio
HE TOJIbKO M0 000uM cyObekTam Depepainuu, HO U OPHUIMATBEHYIO CTATUCTHKY 10
Cesepo-3ananiHomy PenepanbHOMY OKPYTY, a TAK)KE€ MyHHIIMIAIBHYIO CTATUCTHKY .

Jla HamucaHus KypcOBOW pabOThI MO CEPBHUCHOM ACSITENBHOCTH HHTEPEC
IIPEICTABIIOT CIEIYOLIUE Pa3/AeIIbl caiTa:

- Banogoii pernonanbublil mpoaykT s Cankt-IlerepOypra u mis
Jlenunrpaackoi o6macTy.

- Hacenenue (memorpaduueckas  CHUTyalus, MUTPALHS
HACEJICHHUS).

- N3 paszpena «PuHAHCBDY MHTEPEC MOTYT IPEACTABIATH
«DUHAHCOBBIE PE3YIbTAThl JEATENBHOCTH OpraHusanun», «llokaszarenn
(pMHAHCOBO-KPEIUTHOM cUCTEMBI», «COCTOSHHME IUIATEKEH U pacyeToB B
opraHuzanusx», «Hamorosas cratucrukay.

- N3 pa3nena «PpIHOK TpyZa M 3aHATOCTb HACEJIEHUS» CIENYET
UCIIOJIb30BaTh JAHHBIE O YHUCICHHOCTH pa0OTHUKOB OpraHU3alMi H
YUCJIICHHOCTH YKOHOMHUYECKH aKTHUBHOTO HACEIJICHUS.

- JlocTaToOyHOE KOJMYECTBO MH(POPMALMU MOXHO IMOJIY4YUTh B
pazzeie «YpOBEHb KU3HW»: 3T0 HHGopMaIus 00 ypoBHE 3apaO0THOM MJIATHI,
pasziereHHass 1O pa3IuYHbIM KaTeropusiM, HHQPOpMALHS O JACHEXKHBIX
JOXOJAaX M pacxoJlax HACEJICHHs, O JUHAMUKE BEJMYUHBI MPOKUTOYHOTO
MUHUMYMa, OO OCHOBHBIX WHIMKAaTOpax YpPOBHS JKU3HU HAacelleHus,
YUCJIEHHOCTU TIEHCUOHEPOB M CPEAHEMY pa3Mepy IEHCHUM, YCIOBUS KU3HHU
HACEJICHUS.

- Paznen «lIpennpustua u oprasusanum» JaeT MPEICTaBICHUE O
JUHAMHUKE W3MEHEHUS 4YHClia XO3SIMCTBYIOIMX CYOBEKTOB W 000poTe
OpraHu3alui.

- B paznene «llenst u tapuds» npeacrabiena uHbopmaius 06
U3MEHEHUU IIeH U Tapu(oB, JUHAMUKE NOTPEOUTEIBCKUX ILIEH U IEeH
ITPOU3BOIUTEIIEH.

- Haubonee nonnsiM siBisieTcst pasaen «lIpeanpuHumarenscTBoy,
KOTOPBIN conepxkuT uHbopmaruio o cieayromux orpacisax: UKT, nayka u
WHHOBAallMW, TOPIOBJIS MW YCIYrd, WHBECTULWH, TPAHCIOPT U CBS3b,
CTPOMTENBCTBO, MAJIOE U CPETHEE MPEIPUHUMATENBCTBO U AP.
OO0s13aTeNBbHBIM SBJISIETCS HAJMUKE CChIJIOK HE MEHEe YeM Ha JIBE CTaThU U3
CHeUaIbHON MepUOANYECKON IeYaTH (ra3er, XypHajJoB 3IKOHOMHYECKOTO
npoduiist). HeoOxonumo, 4ToObl OoJiblias 4acTh (HE MEHEE JIBYX TpeTei)
UCIOJIb3yeMOM MPU HAMCaHUU KypCOBOM paOOThI TUTEpaTyphl ObliIa
BBINYIIIEHA B MOCieAHue TpH roaa. CTaTUCTUUECKUE JaHHbIE JOJKHBI ObITH
aKTyaJbHBIMH (HE MTO3HEE ABYX MOCIIEIHUX JIET).

OcaellieHue ucciaeayeMoil npoodsieMbl ClelyeT MPOBOAUTh, OCHOBBIBAsICh HE
TOJIBKO Ha JaHHBIX COBPEMEHHOW HayyHOW W ydeOHOH nuTeparypbl, HO H
HOPMAaTUBHO-3aKOHOAATENbHBIX aKTOB P®. [IpakTruecku no 1t000ii TeMe KypcoBoit
paboThl MMeEeTCsl COOTBETCTBYIOLIAs MpaBoBas 0Oaza. Ilpu 3ToM 1enecoobpa3HO
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oOpamareCsi K COOTBETCTBYIOIIMM  HH(OPMALMOHHO-IIPABOBBIM  CHCTEMaM
(«KoncymwsrantlLiroc//http://www.consultant.ru/, OunmansHbI HHTEPHET-TIOPTAI
IPaBOBOM uHpopmanun// http://pravo.fso.gov.ru/, «Konexe»//
http://www.kodeks.ru/, «I"apanty»//http://www.garant.ru/).

IIpy BBIMONHEHHH KYpCOBOM pabOThl HEOOXOAMMO HW3YYHUTh TaKHe
HOPMAaTUBHBIE ICTOYHUKH, KaK 3aKOHbI PD, yka3sl [Ipe3nnenra PO, nocranoBienus
WCIIOJIHUTEIIbHBIX OPraHOB BJIACTU P®, HHCTPYKTUBHBIE U METOAUYECKHUE YKA3AHUS
MuHUCTEPCTB 1 BEIOMCTB. B cliicke ncnosib3yeMon JInTepaTypbl 3aKOHOAATEIIbHbBIE
Y HOPMATWBHBIE aKThI IOMEIIAIOTCS HA TIEPBOM MECTE.

Paznen «BBengeHue» — O4eHb OTBETCTBEHHBIM, OH JACT IEPBOHAYAIBHOE
npejacTaBieHue o pabore. HecmMoTps Ha TO, 4TO BBEJEHHUE SBIAETCA IMEPBHIM
COJIEPKATENIbHBIM Pa3/ieJIOM KypCOBOM pabOThl, HE BCEr/la UMEHHO C HErO HY)KHO
HaYMHaTh paboTy HaJ coJep:kaHheM. B OOJIbIIMHCTBE Cily4aeB BBEICHUE JTydlle
MUCaTh MOCJE TOTr0, Kak OyJeT OKOHYATEIbHO TOTOBA OCHOBHAS YacTh. Bo BBeieHUN
O00OCHOBBIBAETCSI aKTyaJbHOCTb BBIOPAHHON TEMBI, JAETCSl KPAaTKOE OIMCaHUEe
CTPYKTYpPbI paOOTHI.

O0s13aTeNbHBIMU 3JIEMEHTAMH BBEJCHUS JOJKHBI OBITh:

- L[€JIb, PACKPBIBAOIIAS TEMY PaOOTHI;
- 3a/1a4M, paCKpbIBAIOLIME LIE]Ib U HAXOUAIIHUE CBOE OTPaKEHUE B

Ha3BaHUAX naparpagos;

- OOBEKT U MPEAMET UCCIIEI0OBAHUS, COTIACYIOIIUECS C IIEJIBIO U

3a/layamu;
- METO/Ibl UCCIIE/IOBAHNUS;
- UCTOYHUKH MH(pOpMAINH (TIepeuncIeHIE CIPYIITUPOBAHHBIX IO

BHJIaM UCTOYHHKOB).

OcHoBHas 4acTh pabOTHI IOJKHA TTOJIHOCTBIO PACKPBIBATh BEIOPAHHYIO TEMY.
OnHo u3 TpeOoBaHUI, MPEIBABIIEMbIX K pabOTE — YETKOE U JIOTUYHOE U3JIOKEHUE.
[lepen xaxxmoii rinaBoil u maparpadgoM OJDKHA OBITh TOCTABJICHA COBEPIICHHO
KOHKpeTHas 1eib. [Ipu Hanucanum pabOThl HYKHO TMOCTOSIHHO CJEIHUTH 32 TEM,
yTOOBl HM3JIO)KEHHE MaTepuana TOYHO COOTBETCTBOBAJIO LEIM M HA3BAHMIO
naparpadoB. B TekcTe 0053aTebHO JAIOTCS OMPECICHHS] OCHOBHBIM MOHSITHSM U
TepMUHaM (>KeJIaTeJIbHO CO CChUIKOM HA UCTOYHMK U3 CITUCKA JIUTEPATYPHI).

ITepBast u BTOpas I1aBbl JOKHBI OBITH CBSI3aHBI JIOTHUYECKHU.

Bxitouenue Gpopmys B TEKCT HOTAKHO ObITh OOOCHOBAHHBIM C TOYKH 3PECHUS
conepxkanusi. «Ilmocom» pabOThl SBIAIOTCS CXEMbI, WLTIOCTPUPYIOIIHNE TEKCT, B
O0COOEHHOCTH COCTaBJIEHHBIE CAMOCTOSITENBHO.

B xone nHanucanusi paboThl clieyeT 0OpaTUTh BHUMAHUE Ha S3bIK M CTHJIb
u3NoKeHus: marepuana. OH JODKEH HOCUTh Hay4HbIA, SMOLMOHANIBHO HE
OKpaIlleHHbIN XapakTep. Hegomyctumo ynotpebienne pa3roBopHbIX dpas.

Kax mpaBuio, nmepBasi rinaBa SBISICTCS TCOPETUUECKON W/UITH aHATUTHIECKOM
U COHNEPXKHUT TEOPETUYECKUE OCHOBBI, IPUMEPHl  YCIECHIHBIX PEIICHUI
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paccMaTrpuBaeMol MpoOJieMbl, AaHAIW3 YaCTHBIX CIIy4aeB, 3apyOeXHOro u
OTEYECTBEHHOT'O OTIbITA U T.JI.

Bropas  rmaBa = [10JDKHACOAEpPkKATbCAMOCTOSITENbHO  pa3paboTaHHbIE
PEKOMEHJAIMKU, CJACJIAHHBIE HAa OCHOBE aHAJM3a JESITEIIbHOCTH KOHKPETHOIO
npeanpusaTus chepbl yCIyr, perMOHAIBHOTO PbIHKA OTIEIBLHOTO BHAA YCIYT WU
KOHKpPETHOM mpobsieMbl cdepbl yciyr. OOs3aTeNbHBIM _YCIOBHUEM YCIICUTHOU
3alllUTe KYPCOBOW pabOThl JOJDKHO ObITh HAJIMYME B TEKCTe PabOThl pacuera
HYKOHOMHUYECKOTO 3 heKTa OT peKOMEHAYEMBIX MEPOTIPUSITHMA.

OkoHomuueckuii 3((HEKT MOXKET JOCTUTaThCd KaK 3a CYET MOBBIMICHUS
BBIPYYKHU OPraHM3allMd, TaK M 3a CUET CHIDKCHMS U3JIEPXKEK IMOCie pealu3aiiu
MPEJIOKEHHBIX ~ MeponpusTuil. Pacuer »skoHoMuyeckoro »sddexra momKeH
YYUTHIBATh, YTO WTOTOBBIM DPE3YJIBTATOM JACATEIHHOCTH MPEATPUITHS SIBISCTCS
pUObLITH (MM YOBITOK), TO3TOMY OIIEHKA Y9KOHOMHYECKOT0 3 dexTa Mpon3BOANTCS
4epe3  pacyer BO3MOKHOW  JIOMOJHUTEIBHOM OPUOBLIM 0T  pealu3aluu
PEKOMEHAAINN.

[Ipumep pacuera 3KkOHOMHYECKOTO 3 Pekra:

Belpyuka opraHuzanuu 10 pexkoMeHpanui cocrasimser 100 miH. pyo.,
U3JIEPKKH (ceOeCcTOMMOCTB) coCTaBISAIOT 90 MitH. py0. nau 90%.

[Tpu6suE = 100 — 90 = 10 MuH. pyo.

[Tocne BHeApEeHUST PEKOMEHIAINI YBEIHUEHNE BRIPYUKH MPOTHO3UPYETCS Ha
25%. Beipyuka nocine BHeapeHus pekoMeHaanuii coctaBut 100 * 1,25 = 125 muH.
py0., cebectronmocThb coctaBisieT 90%, 1.e. 0,9 * 1,25 = 112,5 miH. pyo.

[TpubbLIL IOCTIE BHEAPEHUS pekoMeHaammii = 125 — 112,5 = 12,5 muH. pyo.

JlonoHuTEeNbHAS TPUOBLITH MTOCIIe BHEAPEHHs Mepornpusituii = 12,5 -10=25
MJIH. pYyO.

Oxonomuueckuit 3pdext (3,) ABNAETCS Pa3HUIICH MEXTY TOMOJIHUTEIHLHOM
npubsuibto  (I1;) w pacxomamu Ha wmepomnpusitue (P). ns goctxeHus
HKOHOMHYECKOTO 3P eKTa pacxopl HA pPeaTu3ali0 MEPOIIPUATUN TOHKHBI OBITH
MEHBIIIE, YeM JOTIOTHUTEIbHAS PUOBLITb.

2,=1,-P>0

B nanHOM citydae npu ypoBHE pacXxoJ0B Ha peKoMeHaauuu 1 MitH. pyo.

23=2,5-1=1,5 miH. py0.

DxoHOMUYECKHH AP(HEKT TMOIOKUTEIBHBIN, TOATOMY PEKOMEHIAINHA MOYKHO
BHEJIPSTH B MIPAKTUKY JACATEILHOCTH OpPTaHU3aIiH.

OneHka pacxoJOB Ha PEKOMEHJyeMble MEPONPUSITHS JIOHKHA OBITh
000CHOBaHa pacyeTaMH W/UJM YKa3aHUEM UCTOYHUKOB MH(OPMAIMU O CTOUMOCTH
TeX WJIA UHBIX 3aTpar.

B 3akmioueHNM KpaTKO MPHUBOJISATCS OCHOBHBIE BBIBOJBI, CIACIIAHHBIC IO
pe3ynbTaTam HanucaHus padoThl. TeKCT B 3aKIIOYEHUH JOJIKEH ObITh CBSI3aH KakK C
MIEPBOM, TaK U BTOPOH TJIABOW M 0053aTEIILHO COJIEPKATh BBISIBIICHHBIE TIPOOJIEMBI U
CaMOCTOSITENIbHBIE PEKOMEH/IALIMU 10 UX PEIICHUIO.
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KypcoBas pabora MOkeT cosiepkaTth npuiioskeHusi. OHU MOMENatoTCs Mocye
CIIMCKA MCTOJIb30BAHHOM JINTEPATYPHL. B IPUIIOKEHHST OTHOCAT BCIIOMOTaTENbHBIN
MaTepHua, KOTOPbIH MPU BKIOYEHUH B OCHOBHYIO YacTh 3arpoMOXAaeT TekcT. K
BCIIOMOTaTEeIIbHOMY MaTepually OTHOCSATCS MPOMEXKYTOUHbBIE PacdeThl, TaOJUIIbI
BCIIOMOTATENbHBIX HU(PPOBBIX NAaHHBIX, WHCTPYKIIUU, METOJUKH, 3alOJHEHHBIC
dbopmbl oTueTHOCTH U T.M. [IpunokeHnit HE MODKHO OBITH CIMITKOM MHOTO. He
ClelyeT BKJIOYaTh B TMPUIOKEHUS HE 3aloJHEHHbIE OJaHKKW KaKUX-JIHOO
TOoKyMeHTOB. O0OBbeM MPUIOKEHUN HE YUUTHIBAETCS B 00111eM 00beMe paboThI.

K 3ammTe nomyckaroTcsi pabOThl, TOJTHOCTHIO COOTBETCTBYIOINE YKa3aHHBIM
TpeOOBaHUSM.

HesepHoe odopmieHne KypcoBoi paboThl, a Takke HeCOOTIOICHHE XOTs Obl
OJIHOTO W3 TIEPEUYUCIICHHBIX TPEeOOBAaHUN, MOMXKET CIYKUThb JOCTAaTOYHBIM
OCHOBAHMEM JUI1 BO3BpaTa CTYJIEHTY PabOThl Ha AOPA0OTKY. DTO PABHOCHIJIBHO
[OJIYYCHUIO HEYJIOBJIECTBOPUTEILHOMN OIIEHKH 33 MMChbMEHHYIO PaloTy.

OreHka 3a KypCcoBYIO pabOTy CKJIaJbIBACTCS U3 MIPEABAPUTEILHOMN OIICHKH 32
MUCBMEHHYIO pabOTy ¥ UTOTOB €€ 3aIlUTHI.

Ha 3ammre HEOOXOOMMO NPOJEMOHCTPUPOBATH YBEPEHHOE BIIAJICHHUE
MPEICTABICHHBIM MaTE€pPUAJIOM, CIIEHMAILHON TEPMHUHOJOTUEN, YMEHUE TPAMOTHO
OTBEYaTh Ha BOMNPOCHI MO pabOTe, CaMOCTOSTENBHO pacCykaaThb U JeNaTh
000CHOBaHHBIEC BHIBO/IBI.

Texct KypcoBoil paOOThl [JODKEH ObITh HaOpaH Ha MEPCOHAIBHOM
KOMIIBIOTEPE U paclieuyaTad Ha OJIHOW CTOpOHE JncTa Oesoi Oymaru ¢opmara A4
(210 x 97 mm), mpudt 14 ot (TimesNewRoman), ¢ MeKCTpOUHBIM HUHTEPBATIOM —
1,5. TpeboBanus k mossam: jeBoe — 30 mm, npaBoe — 10 mm, BepxHee — 20 MM,
HIkHEeEe — 20 MM.

[Ipu HEOOXOMMMOCTH JOMYCKAaeTCsl BIIMCHIBATH B TEKCT OTHEIBHBIC CJIOBA,
bopMyIIbl, YCIOBHBIE 3HAKH TOJBKO YEPHBIMH YEpHWIAMH (MACTOM) UM YEPHOM
Tymibto. [Ipyu 3TOM MJIOTHOCTH BNMCAHHOTO TEKCTa JIOHKHA OBITH MPUONMKEHA K
IJIOTHOCTH OCHOBHOT'O TEKCTA.

B nporiecce meuaTaHus TEKCTa MPU MNEPEXOE HA CIEAYIONIYIO CTPAHUILY HE
PEKOMEHyeTCSL:

[ OTpBIBATh OJHY CTPOKY TEKCTa WU CJIOBO OT
npeabLAylero ad3ana, JIydiile HarneyataTb Ha 3TOW CTpaHUIIE;

[ HAYMHATH  OJHY CTPOKYy HOBOro  ab3ama  Ha
3aKaHYMBAIOIICHCS CTpaHMUIIE, JTydllle HayaTh HOBBIM a03ail Ha Apyrou
CTpaHULE;

[ HA4YMHATh B KOHIIE CTPAHHUILIE CJIOBO C IIEPEHOCOM, JIyUllIe
MIEPEHECTH 3TO CIIOBO HA HOBYIO CTPAHUILY;

[ OTPBIBATh HA3BaHHUE TAOJIUIIHI OT €€ COJCP>KAHMUS.

Crpanunbl KypcoBOil pabOThl JOJKHBI HMMETh CKBO3HYIO HyMEpPAalHIo
apaOckumMu 1MdpaMu OT TUTYJIBHOTO JIUCTA JO TOCIEAHEH CTpaHUIbl C
OPUJIOKEHUSIMHU, BKJIOYas BCE JIUCTHl C WUIIOCTpAlMsIMH, TabluuamMud U T.II.,
PaCIIOJIOKEHHBIMU BHYTPU TEKCTa. Ha THUTynbHOM JMCTE HOMED CTpPaHULBI HE
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CTaBUTCS, XOTsI B OOIIYI0 HyMepaluio oH BXoauT. Jluct «Coaepkanue» HyMepyeTcs
kak guct Ne 2. Hymepauuio cTpaHull TPOCTAaBISIIOT B MPAaBOM BEPXHEM YLy
ctpanuisl. Hanpumep: 12; 35; 46 u T.1. 6€3 3HAKOB IIPETIMHAHUS.

['maBbI KypcoBOl pabOTHI TOJKHBI UMETh MOPSAIKOBbIE HOMEpa B Mpeenax
paboThl, 0003HaUEHHBIE apaOCKuMU ITMdpamMu 6€3 TOYKHU U 3alKrcaHbl ¢ a03aIHOTO
orctymna (ab3ai paBeH 5 3Hakam). Paznen qomkeH UMeTh HyMEpaluio B Mmpeaenax
Kaaou riaBel. Homep pasmena cocToMT M3 HOMEPOB THaBbl M pasfena,
pa3lieICHHBIX TOYKOM.

B koHI1le HOMepa pazena Touka He CTaBUTCSL.

Hywmeparust Tabmuil 1 puCyHKOB JJOJKHA OBITH CKBO3HOM 1O Beel padoTe.

@opMynbl  HyMepyloTca — apabckumMu  1udpamMu B TOpSIKE — HMX
nocneaoBareabHOCTH. Homep yka3piBaeTcsl ¢ MpaBoil CTOPOHBI JINCTA HA YPOBHE
(bopMyJIbI B KPYTJIBIX CKOOKAX.

Hanpumep: Ux,y) = 2xty 1)

Wnmoctpanuu cieayer pacroyiaraTh B KypcoBOoi paboTe HEMOCPEICTBEHHO
mociie TEKCTa, B KOTOPOM OHM YIOMMHAIOTCS BIEPBBIE WM Ha CIEAYIOIIEi
CTpaHHUIIE.

WNnmoctpanuu  cieqyeT HyMmMepoBaTh apaOCKUMHM  IUppaMH  CKBO3HOM
HyMEpalueu.

Wnmoctpaniii MOTYT WMETh HAaWMEHOBAHHE M TOSCHUTENBHBIC JTaHHBIC
(MOIPUCYHOYHBIN TEKCT).

CnoBo «PHCYHOK» M HaMMEHOBAHHME IOMEINAIOT MOCJE MOSACHUTEIbHBIX
JAHHBIX U paclojararT CIEeIyIOIUM 00pa3oM:

Typonepavop

$ $ I

OTACA NNANHPORANMRA
¥ pa3palboThm
TYPHCTCKHX NPOC PaMM

s’ 1Y
VIAeHA O

TYRHIMY

Orjen yes TRAMCNIODT it

HTaprods omen

Mapreranrosan
cnywba

J

Omen npojgsas

4

ATMHNKCTRATHENO
XOISACTEEMHHLIMA

}

PexnamMmo-Mredop

Oraen

byxranTepma

M DPOHMPOBAHMS MBUHOMNMH OTaeN (TR Fetels] )

Q15

Pucynok 2 — CtpykTypa ynpaBiaeHus

Ecnu B kypcoBoii paboTe npuBeieHa 0JHa WIUTFOCTPAIIHS, TO €€ HE HyMEPYIOT.

Tabmuubl TpUMEHSIOTCS IS JIydlIed HArjasgHOCTH ¥ CpaBHEHUS
nokaszaresnieid. Tabmuily pa3MemarT Mocje MepBoro ynoMUHAHUS O HEH B TEKCTE
TaKuM 00pa3oM, 4TOObI €€ MOXKHO OBLIO YHMTaTh O3 IMOBOpOTa pabOThI HIIH C
MTOBOPOTOM I10 4acOBO# cTpenke. Jlomyckaercs pa3MenieHre Ha CIeIyIoIIeH, mocie
CCBUIKH, CTPAHUIIE, a P HEOOXOIUMOCTH B TIPHIIOKEHUH.

31



Ha3Banue Tabnuibl JOJDKHO OTpa)kaTh €€ COJepaHue, ObIThb TOYHBIM,
KpPaTKHM.

[Tpu oopmieHNM TaOIUIBI B JICBOM BEpXHEM YIUIy HaYMHAS C MPOMHCHON
OykBbl THUIIYT clI0BO «Tabmuua», ganee CTaBUTCS €€ HOMEp U uepe3 Tupe 0e3
a03aI[HOTO OTCTYIA MUIIETCS 3ar0JI0BOK TaOIHUIIbI.

3aroyioBoKk (Ha3BaHHe TAOJIMIIBI) CIEAYyET MHUCATh C MPOMUCHOM OYKBBI, O€3
TOYKH B KOHIIE. [IepeHOCHI M COKpaIlleHUs CII0OB B 3aT'0JIOBKE HE JTOTYCTHUMBI.

Hanpumep:

Ta6muna 2 — lunamuka uadsainuu B ctpanax CHI'

ITpu nepeHoce yacTu TaOJIUIBI HA APYTYIO CTPAHUILY 3ar0JOBOK ITOMEIAIOT
TOJILKO Tepea HadajioM Talnumbl. Haxg ApyruMu 4acTsMU TUIIYT, HaIpuUMeEp:
«[Iponomxenue Tabnuupl 2». Britouenue B Tabnuily otaenbHoi rpadsl « EauHuLb!
U3MEPEHHS» HE IOMyCKAeTCH.

3aronoBoK rpad U CTPOK TaOIMIIBI CIEAYET MHUCATh C MPONUCHON OYKBBI, a
M10/13ar0JIOBKU Tpad — cO CTPOUHOM OyKBBI, HAIIPUMeED:

HepequL OpFaHH3aIII/Iﬁ KomnuecTBo 06CJIy}KI/IBaIOIHI/IX

TypHu3Ma JeTen B3pOCIBIX

[Toa3aros0BOK CaeAyeT MUCATh C IPOMMCHOMN OYKBBI, €CJIH ITOKA3aTETH UMEIOT
CaMOCTOATENIbHOE 3HAYCHUE.

B xoHIIe 3ar0JI0BKOB M 110/[3ar0JIOBKOB TAa0JIMII TOUKH HE cTaBsT. [lokazaTenu
B 3aroJIOBKe Tpad yKa3bIBalOT B €IUHCTBEHHOM YHCIIC.

Pa3nenenue 3arooBKOB OOKOBBIX W Irpad) JUArOHATBbHBIMU JIMHUSMU HE
JIOTTyCKaeTCsl.

Ecnu Bce moka3zarenu, mpuBeaeHHbIC B rpadax TaOIUIlbl, BEIPAXKEHBI B OTHOM
U TOH K€ SAMHMIIC U3MEPEHHUs, TO €€ 0003HaYCHHE HEOOXOIUMO MOMEIIATh Ha
TaOIUIIEH.

[udpe! B rpadax Tabauir OHKHBI TPOCTABIATHCS TaK, YTOOBI pa3AeIibl YUCET
BO BCEil rpade ObUIM pacroyioKeHbl OJWH O] ApyruM. B omHO# rpade momKHO
COOJTIOJICHO OJTMHAKOBOE YHCIIO JICCITUYHBIX 3HAKOB ISl BCEX 3HAYCHHI BEIMUMH.

Ha Bce TaOniIIbl ¥ PUCYHKH JIOJKHBI OBITH CCBIJIKHA B TEKCTE, TIPH TOM CJIOBO
«Tabnumay B TEKCTE MUIITYT COKPAIIEHHO, HAapUMep: Tad. 2.

[Tpu MOBTOPHBIX CCHUIKAX Ha TAOJMIIBI U WILTIOCTPAIIMU CIIEAYET YKa3bIBaTh
COKPAIIICHHO CJIOBO «CMOTPH.

Hanpumep: cm. Tabi. 2, cm. puc. 3.

I'oct 1.5-85 nomyckaer:
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] cokpalieHus cioB, yHOTPEOIsSEMBIX TOIBKO ¢ HU(paMH WU
oykBamu. Hampumep: pa3. 1-paznen 1; n. 2-myHKT 2; puc. 4 — pucyHOK 4;
Tabn. 8 — rabnwuma §; c. 8-13 — cTpanuma §8-13.

[]  OOLIENPUHATBIE  COKpPAILECHHUS yHOTpeONAIOTCS B

JH000M KOHTEKCTE, HE3aBUCUMO OT TOT0, ¢ KAKUMH CJIOBAMH OHU
cocencrBytor. Hammpumep:

roJi, ToJbl — I. TT. (1ipu 1udpax) obsacTh — 00JI.

ropoa — r. (pu Ha3BaHUH) MTOCEJIOK — TOC.

JIOM — JI. npouee — mp.

Opyroi (apyrue) — ap. MYHKT — II.
KEJIE3HONOPOKHBIN — XK.JI. paiioH — p-H, (Ip1 Ha3BaHUN)
U Tak Jiajee — v T.JI. py0IB — pYO.

¥ TOMY MOJI00HOE - U T.II. ceno — ¢. (Ipu Ha3BaHUU)
KOTIEMKA — KOII. CMOTPHU — CM.

MUJITAAP — MIIPI. TO €CTh — T.€.

MUJUTHOH — MJTH. TBHICSTYa — THIC.

cTaThs — cT. (pu nudpax)

[J  cokparteHue cjioB npu aarax B nudponoit popme. Hanpumep:

r. — rof, Ir. — roasl (2001 r., 2003-2007 rr.). IIpu ucnoas30BaHUU B TEKCTE

JTUTUIOMHOW paboThl JPYTHX COKpAIICHUH CleyeT BO BBEICHHHM YKa3aThb

KaKhe COKpAIIeHHs CJIOB HCIOJIb30BAIUCH IMPU HANMCAHUU JUIUIOMHOU

paboTel, HanpuMep: TexHUKo-3KOHOMHUYecKoe 00ocHoBanue (TD0).

VYpaaenust u GopMyIIbl CIEAyeT BBIACIATh U3 TEKCTa B OTACIBHYIO CTPOKY.
Ecnu ypaBHeHHE HEe yMelaeTcs B OJHY CTPOKY, TO OHO JOJDKHO OBITh MEPEHECEHO
JI0 3HaKa PaBEHCTBA (=) WM MTOCJIE 3HAKOB (+), MUHYC (-), yMHOXKEHHUE (X) , IeTIeHNe
(:) M Apyrux MaIMHONKUCHBIX 3HAKOB, IPUYEM 3HAK B HaYaje CIAEAYIOIIEH CTPOKH
MOBTOPSIOT.

[losicHeHne 3Hau€HUN CHMBOJIOB M YHUCIOBBIX KO3(Q(ULUUEHTOB CIeayeT
IPUBOJUTH HETOCPEACTBEHHO MOJ (HOPMYJION B TOM K€ MOCIEAOBATEIbHOCTH, B
KOTOPOU OHM J1aHbl B popmyie.

CchUIKM B TEKCTE Ha MOPSIIKOBBIE HOMEpa GopMyJl JaroTca B CKOOKaX.

Hanpumep: BHII paccuutsiBaetcs o dopmyie (2).

[Ipumeuanust B KypcoBoi paboTe MPUBOAAT B TOM CIIy4ae, €ClIi HEOOXOANMbI
MOSICHEHUSI WJIM CHPAaBOYHBIE JaHHBIE K COJEPKAHUIO TEKCTa, TaONHIl WM
rpaduyueckoro martepuara.

CnoBo «IIpumeuanuey cieayer nevaraTh ¢ MPONUCHOM OYKBHI ¢ ab3ama 6e3
MOTYCPKUBAHMUS.

[Ipumeuanusi ciexyer MOMEIIAaTh HEMOCPEACTBEHHO IIOCIE TEKCTOBOTO,
rpaduyecKkoro Matepuaia uin K Tabiauiie, K KOTOPbIM OTHOCSITCSI 9T MTPUMEUaHusl.
Ecnu mpumedanne ogHo, TO mocie cinoBa «lIpuMedanne» ciaemayeTr CTaBUTh TUPE U
IpUMEUYaHHUE MeYaTaeTcs ¢ MPonrucHoO OykBbl. OHO MpUMEYaHre HE HyMepyeTcs.
Heckonpko mnpuMeuyaHuid HYMEpYyIOT MO MOPSAAKY apadbckumu Iudpamu 0e3
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npocTtaBiieHus ToUKku. [Ipumedanue k Tabiuie MOMENaroT B KOHIIE TaOIMIIbl MO/
JuHUEH, 0003Havaroel okoHYaHne Tadomipl. Hampumep:

[Ipumeuanue -

Heckonmbko mpumedaHuii HymepyeTcss TO TMOPSAKY apaOCKUMH MH(ppaMH.

Hampumep:

[Tpumeuanus

1

2

[Ipunoxkenus oGOPMISIOT Kak MPOJOKEHHE KypCcOBOM paboThl Ha
MOCJIEYIONINX €ro CTPaHHIaX WIM B BUJIE OTJIEIbHOM YacTu (Manku), pacnoJsaras
UX B MTOPSAKE CCHUIIOK B TEKCTE.

Kaxnoe mnpuioxxeHue cieayeT HauyMHATh C HOBOIO JIMCTa (CTpaHUIIbI) C
yKa3aHueM B TMpPaBOM BepxHeM yriay cinoBa «lIpunoxkenue» u UMETH
coJlep KaTeNIbHBIA 3arojIOBOK (Ha3BaHUE MPUIIOKEHUSI), KOTOPBIM HAYMHAIOT C
MPONHUCHON OYKBBI.

HymepyroT npuiioskeHus ocyie10BaTeabHO apadckumu nudpamu (0e3 3Haka
No).  Hanpuwmep: IIpunoxenue 1, [Ipunoxenue 2 u T.1.

B copepxanuum KypcoBOW pabOThl MEPEUUCISIIOTCS BCE MPUIIOKEHUS C
YKa3aHHEM UX HOMEPA U HAMMEHOBAHHS.

B Tekcte kypcoBoil pabOThl HEOOXOAMMO YKa3blBaTh BCE HCIIOJIb30BAaHHBIC
HMCTOYHUKH. YKa3aHHWE HAa UCTOYHHMK MPOU3BOJAUTCS B BUJE KBaIpaTHBIX CKOOOK C
HOMEPOM HCTOYHMKA U3 CIHCKAa HUCTOYHUKOB (C YKa3aHUEM CTPaHUIBI U3
HMCTOYHUKA, KPOME UCTOYHUKOB B DJICKTPOHHOM BHUJIE).

JluTepatypHble UCTOYHUKH CIEIYET pacnojiaraTh B al(paBUTHOM MOPSAKE
(bamMunmu aBTOpA MM HAa3BaHMS MCTOYHHKA), Harnpumep, [logonasckas M.H. moce
O0630p pbIHKA TOCTUHUYHBIX YCIIYT.

HopmaTuBHO-IpaBOBbIE aKThl CHEAYET MPUBOAUTH B HAUYalle CIIHACKA
MCIIOJIb30BaHHOM JIUTEPATYPHI IO HEPAPXHUU:

- MEKIyHApPOIHbIE HOPMATUBHO-IIPABOBBIE AKTHI;

- Koncturynuus PO;

- denepanbHbIE 3aKOHBI;

- [TocranoBnenus IIpaBurenscTBa n Ykassl [Ipe3uneHTcTBa;

- ['OCTsL, crangaptsel, CHUIIbI 1 T.4.; - pernoHagbHbIE HOPMATHBHO-

MIPABOBbIE AKThI; - MYHHUIUIIAJbHBIE HOPMATUBHO-TIPABOBBIC AKTHI.

[TpuBenem mpumepbl 0POPMIICHHUS CITUCKA UCTIOIB30BAaHHOM JIUTEPATYPHI:

Kuuru ¢ ogaum aBTOpOM:

B mnpumepax 53TOro paszaena NpPUBENCHBI pa3HblE BAPUAHTHI OIMCAHMS
U3/1aTeIbCTB (OJMH TOPOJ W JBa U3/IaTEIbCTBA, HECKOJBKO TOPOJOB CO CBOMMU
W3/1aTeILCTBAMH, OTCYTCTBHUE CBEICHHM 00 M31aTEIHCTRE).

Ps6bkos B. M. HWcropuorpaduss ¢yHKIUNA  KyJIbTYpPHO-TOCYTOBBIX
yupexeHuit (Bropas nonouHa XX — Hauano XXI BB.) : yue6. mocobue / B. M.
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PsioxoB ; MI'YKU. — Mocksa : U3n-80 MI'YKU, 2010. — 212 ¢. — ISBN 987-59772-
0162-9.

[Tpu HasIMumuM cBeaeHUi 00 W3IaHNUH:

Ky3spmuna C. ®. Hcropus pycckoir nureparypsl XX Beka : [lo33us
CepebpsiHoTo Beka : yue6. mocobue / C. @. Ky3pmuHa. — 2-¢ u3a. — Mocksa : @auHTa
: Hayxka, 2009. — 396 c. — ISBN 978-5-89349-622-2 (®nunra). — ISBN 978-5-02-
033000-9 (Hayka).

[Ipn Hanuuuu cepun:

Anemmna JI. C. JIeHuHrpaa U OKpecTHOCTH : cripaB.-niyreBoautens / JI. C.
AnemmHa. — 3-€ u3M., uctp. u xomn. — Mocksa : Mckycctso ; Jlednmur : DauimoH,
1990. — 479 c. : un. — (Ilamarauku uckyccrBa Coserckoro Corosa). — ISBN 5-
21000125-3.

be3 n3ngarenscTBa:

Cumonenko B. E. CxeMbl pa3BOJKH B pyCCKUX HAPOAHBIX XOpPaxX U XOPOBOAAX
: rpaduueckoe nocodue / B. E. Cumonenko. — Cankt-IletepOypr : [0. u.], 1998. —
11 c.:nm

Knuru ¢ n1Bymst aBTOpaMu:

bynatsu I'. I'. Ilporynku no pexam u kananam Cankt-IletepOypra :
nyreBoautens / I'. I'. bynatsau, M. I'. Uapnas. — Caunkr-IlerepOypr : [1aputet, 2007.
— 254 c. — ISBN 978-5-93437-164-8.

Kay S. Inside Out : Students book : Upper intermediate / S. Kay, V. Jones. —
Oxford : Macmillan Heinemann, 2001. — 160 p. — ISBN 0-333-75760-2.

KHuru ¢ tpems aBTopamu:

I'puxanoB HO. A. bubmuoreunsie Qounbl: cTparerus pazsutus / 0. A.
['puxanos, H. 3. Crapoay6osa, H. 1. Xaxanera ; PI'b. — Mockga : [lamkoB nowm,
2008. — 143 c. — ISBN 978-5-7510-0404-0.

KHuru ¢ yetblppMsi aBTOpamMu

OnuceIBatOTCS MO/ 3arjaBUEM. 3a KOCOM YEPTOM YKa3bIBAIOT BCEX aBTOPOB.

NudopmarmonHo-oubnmmuorpaduueckass KyiabTypa : y4ued. mocobue / B. B.
bpexnesa, T. B. 3axapuyk, A. A. IpysoBa, M. M. Kuii ; CII6IUK. —
CanktlletepOypr : CII6I'HK, 2017. — 203 c. — ISBN 978-5-94708-243-2.

Kuuru ¢ nsateto u 0osiee aBTopamu:

OnuceiBatoTCsl Mo 3aryiaBueM. JlomyckaeTcsi COKpallarh — NEPEYUCTUTH
MEePBBIX 3-X ¢ 0003HaUYeHHEM [u 1ip]. MOXKHO, €CITi ATO HEOOXOIMMO, TPUBECTH BCEX
aBTOPOB.

duznueckast KyJabTypa M 310pOBbI 00pa3 >xu3HuU : yued. nmocodue / B. C.
Kynapes, 1. U. bammamnukosa, B. H. biennosa [u ap] ; Yue6.-Metoa. 00-Hue MO
HarpaBJeHusM nea. oopazoBanus, Poc. roc. en. yu-t um. A. . I'eprena. — CaHkT-
[TetepOypr : U3n-Bo Poc. roc. nex. yu-ta um. A. U. I'epuena, 2009. — 138 ¢. — ISBN
978-5-8064-1465-7.

Ninn
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dusnyeckas KyJbTypa U 3J0pOBBIi 00pa3 >xu3HM : yueO. mocodue / B. C.
Kynapes, U. U. bammamnaukosa, B. H. brennosa, E. H. Kopabnesa, A. A.
®posieHKOB ; Yuel.-MeTo. 00-HHEe MO HampaBiIeHUAM Tiejl. oOpazoBanus, Poc. roc.
nen. yH-T uM. A. W. T'epuena. — Cankt-IletepOypr : M3a-Bo Poc. roc. nen. yH-Ta um.
A.W. I'epriena, 2009. — 138 ¢. — ISBN 978-5-8064-1465-7.

Knuru, onrcanneie o 3ariiaBueM (COOPHHUKH IO OOIIUM 3arIaBUeM):

3nameHuThie My3eu-ycaabonl Poccuu / coct. U. C. HenapokomoBa. — MockBa
: ACT-Ilpecc, 2010. — 383 c. : un. — ISBN 978-5-462-00997-6.

Mup u BoifHa : OYepKH U3 UCTOPUU pyC. COB. npamarypruu 1946—-1980 rr. /
PAH, T'oc. un-T uckyccrBo3HaHus ; otB. pea. U. JI. BumnHeBckas. — MockBa :
Jlenang, 2009. — 287 c. — ISBN 978-5-9710-0237-6.

Work and Family : Policies for a Changing Work Force. — Washington :

Nat. Acad. Press, 1991. — 260 p. — ISBN 0-309-04277-1.

COopHuku 0e3 00111eT0 3arjiaBus:

Toncroit A. H. 3onoroil kmounk, win Ilpukmouenuss bypatuno / A. H.
Toncroit. [Tobexnennsiit Kapadac / E. f. lansko. Tpu tonctska / 0. K. Onema.
[Tpukitouenus MajaeHbKOro akrepa ; Jlom ¢ BonmeOHbIMu okHamu / D. M. OMeH. —
Mockga : [IpaBna, 1991. — 542 c.

Kuebens M. O. I1o33us nenaroruku ; O 1eiiCTBEHHOM aHAM3€ MbECHI U POJIU
: yue0. mocobue / M. O. Knebens ; Poc. akan. Teatp. uckyccra. — Mockaa :
Nzn-so TUTUC, 2010. — 422 c. — ISBN 978-5-91328-067-1.

Toma MHOTOTOMHOTO U3/IaHHUSL:

[Tacrepnaxk b. JI. [lonHoe coOpanue counHeHuit ¢ npuioxkenusmu. B 11 1. T.
7. Ilucema, 1905-1926 / b. JI. Tlacteprak. — Mocksa : Cioso / Slovo, 2005. — 823
c. — ISBN 5-85050-687-X.

OTBETCTBEHHBIX JIUII, HE aBTOPOB, Pa3pELIEHO COKPAIATh A0 NEPBOTO [U p]):

Xpecromatus 1o KyapTyposnoruu. T. 1. Camoco3HaHue MUPOBOU KYJIbTYpHI /
pen. U. ®. Kepeau [m gp.]. — Cankr-IlerepOypr : Ilerpomomuc : M3n-Bo
CanxrtlleTepOypr. ya-ta MBJI Poccun, 1999. — 312 ¢. — ISBN 5-86708-138-9.

Jucceprauuu u aBTropedeparTs:

[Tpo3opoB U. E. OTeuecTBEeHHass Hay4HO—BCIIOMOTATENIbHAsA JIMTEpaTypHas
oubnuorpadus (1917-1929 rr.): TeHACHIMH Pa3BUTHS U OpraHU3ALMOHHBIE POPMBI
: muc. ... Kaua. nea. Hayk : 05.25.03 / IIpozopos NBan EBrenneBuy ; Hayd. pyk. O.
H. I/IJ'IBI/IHa CITIoI'YKU. — Cankr-IlerepOypr, 2010. — 361 c.

EJII/IHep W. T'. PazButre MyJIbTUMEIUUHON KYJIbTYpbl B MHGOPMALIMOHHOM
obmiectBe : aBToped. auc. ... A—pa kyabryposioruu : 24.00.01 / Enunep Winbs
['puropeesuu ; CII6I'YKU. — Cankr-IletepOypr, 2010. — 34 c.

CnoBapu ¥ SHIMKJIOICINU:

Hogefimmuii  KynbTypOJIOTUUECKHUI CIIOBAph : TEPMHUHBI, OUOTpP. CIPABKH,

wuttoctpanuu / coct. B. JI. JIuxsap, E. A. [Tononsckas, . E. [Toropensriit. — Poctos-
Ha-Jlony : ®enukc, 2010. — 411 c. : wi. — ISBN 978-5-222-16480-8.

36



HoBas Poccuiickas suuuxinoneaus. B 12 1. T. 8 (2). Koresus -—
Kocrapukanugs! / pen. A. 1. Hekunenos. — Mocksa : Dunuknonenus, 2011. — 480 c.
: mi. — ISBN 978-5-94802-041-9. Crannaptsr:

I'OCT P 7.0.100-2018. bubnuorpaduueckas 3anuck. bubmmorpapuyeckoe
ormucanue. O0ume TpeOoBaHuUs 1 MTpaBUila COCTABIICHHUS | HAIMOHATBHBINA CTaHIAPT
Poccuiickoii @enepannu : nata BBeaeHus 2019-07-01 / denepanbHoE areHTCTBO 1O
TEXHUUYECKOMY perynupoBanuio. — M3a. opunumansaoe. — Mockaa :
Cranpaptundopm, 2018. — 124 c.

3aKoHOIaTebHbIE MaTepUaIbI:

Poccuiickas ®enepanus. 3akoHbl. OO0 0OIIKMX NPHUHIMIAX OpraHU3AIUU
MecTHOro camoynpasieHust B Poccuiickont @enepannn : OenepanbHblid 3aKk0H Ne
131-@3 : [mpunst ['ocynapctBenHoi Jymoii 16 cent. 2003 r. : ogo6pen CoBeToM
®deneparun 24 cent. 2003 r.]. — Mocksa : [Ipocnekr ; Cankr-IletepOypr : Konekc,
2017. - 158 c.

O 6ubnuoteunoM nene : Oeaepanbublil 3akoH Ne 78-D3 ot 29 nek. 1994 1. :
npuHAT ["ocynapctBennoit Jymoit 23 Hos0. 1994 r. // CoOpaHue 3aKOHOJaTENbCTBA
Poccuiickoit @eneparuu. — 1995, — Ne 1. — Cr. 2.

Cratbu

[Topsinok npuBeIeHNs aBTOPOB B CTaThsIX TAKOM K€, KaK B KHUTAX.

CraTbu U3 KHUT:

Munkuna B. A. Yuactue city>x0bl nH(OpMAIUU B PEKIAMHOMN I€SITEIbHOCTH
/ B. A. Munkuna, H. B. Pynakosa // CipaBouHuK MH(POPMAIIMOHHOTO pabOTHUKA /
pen. P. C. I'mnsapesckuii, B. A. Munkuna. — Cankr-IlerepOypr, 2005. — C. 405-410.

®okeeB B. A. Tanant uccnenoBatens mitoc ontumusm / B. A. ®okees //
«JIuia HeoOuM BoipaxkeHnbeM...» / I'. B. Muxeea. — Cankt-IletepOypr, 2010. — C.
352-354.

Cyxuacsa 3. P. Ot nokymenTa — k pecypey / 9. P. Cykuacsan // CoBpemeHHOe
oubnuoreuno-uHpopmanronnoe odpazosanue / CIIGI'YKU, bubn.unpopm. dax. —
Cankr-IletepOypr, 2008. — Bem. 9. — C. 9-11.
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10. Oco6eHHOCTH OCBOEHMSI JUCLUIUIMHBI JUIsl UHBAJIUAOB U JIUL C OTPaHUYEHHBIMU
BO3MOKHOCTSIMU 3/I0POBbsI

OObyuenne 00yJaromuXcsi C OTPaHUYCHHBIMU BO3MOKHOCTSIMH 3/I0POBbS TIPH
HEOOXOJMMOCTH  OCYIIECTBIIIETCSI Ha OCHOBE  aJanTUPOBAaHHOW  paboueil
OporpaMMbl € HCIOJb30BAHMEM  CHEUUAIBHBIX METOJOB OOydYeHHs U
JUAAKTUYECKUX  MaTepuajoB, COCTABIEHHBIX C  y4€TOM  OCOOEHHOCTEH
NCUXO(U3NYECKOTO Pa3BUTUS, WHIUBUIYAJIbHBIX BO3MOXHOCTEH U COCTOSIHMS
3I0POBBS TAKUX OOydYaromuxcs (00y4Jaronierocs).

B wmemax ocBoeHMs y4yeOHOM mporpaMMbl AMCHUIUIMHBL «CepBHUCHAS
JESTENIbHOCThY HMHBAIMIAMH W JIMIIAMH C OTPAaHUYCHHBIMH BO3MOXHOCTSMHU
310poBbsl MTHCTUTYT 0OecrieunBaet:

— JUIsL UHBAJIMJIOB U JIML C OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3]10POBbS
10 3PEHUIO: Pa3MEIIEHUE B JOCTYIHBIX Il 00YYaIOIIUXCS, SIBISIOMIUXCS CIENbIMU
Wi cnaboBUIAIIMMH, MeECTaX W B aJalTUPOBaHHOM (opMe CIpaBOYHOU
uHGOpMAllMd O pacHUCaHUM Y4YeOHBIX 3aHITHH; NPUCYTCTBHE ACCUCTEHTA,
OKa3bIBAIOIIETO 00yYaroeMycsi HEOOXOJMMYHO MOMOIIb; BBIMTYCK aJIbTEPHATUBHBIX
(GbopMaToOB METOAMYECKUX MaTepUaoB (KPyIHbIN MpUdT unu ayanodaisl);

— JUIsL UHBAJIMJOB U JIML C OTPAaHMYEHHBIMUA BO3MOXHOCTSIMU 3]I0POBBS
0 CITyXY: HaJJIeXKallliMU 3ByKOBBIMHU CPEICTBAMHU BOCIIPOM3BEIeHNE HH(OpMALINK;

— JUTISl MHBAJIMJIOB U JIUL C OTPAaHUYEHHBIMUA BO3MOXHOCTSIMU 37J0POBBS,
UMEIOIIMX  HapylIEHUs  OIMOPHO-IABUTATENBHOIO  amnmapara:  BO3MOXXHOCTh
OecIpensITCTBEHHOI'O AOCTYyNa 00y4YaroluXcsi B yueOHble TOMEIEHUS, TyaJleTHbIE
KOMHAThI U IpyTUe MOMEIIEHHs, a TAK)Ke NpeObIBAaHUE B YKA3aHHBIX TOMEIICHUSIX.
OO6yuaronuecs U3 ynciia uHBan 0B U Juil ¢ OB3 o0ecrieueHbl eyaTHBIMU U (WITH)
AIIEKTPOHHBIMU 00pa30BaTeNbHBIMH pecypcaMu B (opmax, aganTHUPOBaHHBIX K
OTpaHUYEHHUSIM HX 370poBbsi. OOpa3zoBaHMe OOYYarOIIMXCS C OrPaHUYCHHBIMU
BO3MOKHOCTSIMHU 370POBbS MOXKET ObITh OPraHM30BAHO KaK COBMECTHO C JIPyTUMU
00y4aroLUMUCS, TaK U B OTJAEIBHBIX TPYIIAX WK B OTACIbHBIX OPTaHU3aIMSIX.
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11. Tlepeyenb MHPOPMAITMOHHBIX TEXHOJIOTHM, TPOGHECCHOHAIBHBIX 0a3 IaHHBIX,
UCTIONIb3YEMBIX TIPH OCYIIIECTBICHIUH 00pa30BaTEIbHOTO MpoIecca 1Mo
JTUCIMILTAHE (MOJYITIO), BKIIIOUAs TIEpeUeHb MPOTPaMMHOTO 00eCTICUCHHSI U
WH(OPMAITMOHHBIX CIIPABOYHBIX CUCTEM

1)2nexrponnas 6ubnuoreka Poccuiickoi ['ocymapctBeHHoN OubamnoTexu //
[DnexTpoHHBIH pecypc]. — Pexxum goctyma: http://elibrary.rsl.ru/
2) Yuuepcurerckas Madopmanmonnas Cucrema (YUC) POCCUS//
[DnexTpoHHBIH pecypc]. — Pexxum goctyma:http://uisrussia.msu.ru/is4/main.jsp
3) Oobmepoccuiickass CeThb pacHpoOCTpaHCHHs MPABOBOHM HHGOpMAIMH
Koncynerantllntoc// [Dnextponubiii  pecypc]. — Pexum JoCTyma:
http://www.consultant.ru/
4) DieKTpOHHO-OMOIMOTEYHAs cHcTeMa Znanium.com// [DIEeKTPOHHBIH
pecypce]. — Pexxum nocrtyna:http://znanium.com/
5) Hayunas snexkrponnas oudauoreka eLIBRARY.RU//[DnekTpoHHbI#
pecypc]. — Pexxum nmoctyna:http://elibrary.ru/defaultx.asp

12. MaTepuaapHO-TeXHHUYECKas 0a3a, He0OX0UMast ISl OCYIIICCTBICHHS
00pazoBaTeILHOTO MpoIecca Mo JUCHUTIINHE (MOTYIIIO)

Crienyanu3upoBaHHbIE ayIUTOPUU:

YyeOHass ayauTopusi [ TNPOBEACHUS 3aHATUH CEMHUHAPCKOrO THMA, KypCOBOTO
MPOEKTUPOBaHUS (BBIMOJIHEHUS KYpPCOBBIX paboOT), TPYNNOBBIX M HHIUBUAYAIbHBIX
KOHCYJIbTAIIMH, TEKYIIIEro KOHTPOJISI M TPOMEKYTOUHOM aTTecTaluy / KOMIIbIOTEPHBIN Kiacc
/ TIOMeIIeHue JJII CaMOCTOSITENHFHOU padoThI ™

TexHu4eckue cpencTpa 00ydeHuUs:

KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeueHneM, yYKa3aHHbIM B 11.1 1, 1ocTymom K ceTu
«MHTEepHET» U 0OecTeueHueM I0CTYIa B JIEKTPOHHYIO HHPOPMAITMOHHO-00pa30BaTENbHYIO

cpeny

CHCL[I/IaJ'II/BI/IpOBaHHLIC AyAUTOPUU:
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VYueOHast ayIuTOpHsl U MIPOBEACHUS 3aHATHI JEKIIMOHHOTO THIIA, 3aHATUH CEMHHAPCKOTO
TUIA, KYpPCOBOTO MPOCKTHUPOBAHMUSA (BBIOJHEHHS KYPCOBBIX pabOT), TPYIIOBBIX U
WH/IMBUYAJIbHBIX KOHCYJIbTAUN, TEKYILETO KOHTPOJIA U IIPOMEXYTOYHOH aTTecTanuu™

TexHuueckue cpecTBa 00yUeHuUs:

MYJIbTUMEAUNHBIN KOMIUIEKC

KOMITBIOTEP C MMPOTrPAMMHBIM O0€CTICUeHHEM, YKa3aHHBIM B 1.1 1

* AyIuTOpUHM KOHKpETU3UpyroTces B cripaBke MTO
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